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Seniors’ INFOline
1-888-910-1999 — TTY: 1-800-387-5559
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A Guide to Programs and Services for Seniors in Ontario(=El2|2 & 1 &KX}
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Egalement disponible en francais sous le titre Guide des programmes et services pour
les personnes agées de I'Ontario.

© Queen’s Printer for Ontario, 2013
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Ontario Library Services - North(2El2|2 =M 2 MH|A - §5)
1-800-461-6348
www.olsn.ca

Southern Ontario Library Service(2EI2| 2 F & = A2 MH|A)
1-800-387-5765
www.sols.org

Older Adult Centre(‘= @I M E{)
Older Adult Centre(‘Seniors’ Centre’ B+ ‘Elderly Persons Centre’2t 1 E2|7| =
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Older Adult Centres’ Association of Ontario(ZEl2|2 =l ME & 3l)

1-866-835-7693
WWww.0acao.org
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Physical Activity Tips for Older Adults(‘c Q1S 2[&t AlAEE x=2)
www.publichealth.gc.ca/paguide

Canadian Physical Activity Guidelines(F{LtCt Al | &= X| &)
www.csep.ca/guidelines

Ontario Senior Games(2E}2| 2 112 Xf x| )

‘Ontario 55+ Summer Games(=2E}2| 2 T 55A| 0|4 SFH| | &) L ‘Ontario
55+ Winter Games(2ElZ| 2 F 55A1| o|&t SHAMHM)Yolztr 227z
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Ontario Seniors Games Association(2E}2| 2 XA =2SE5|)
1-800-320-6423
www.ontarioseniorgames.ca

Ontario Parks(=Ef2| 2 & Z2|=)
[m]

ZEE[R Fo| FE IS 0t 65AM| o|&e] X} 3! MAFOHQH HEZ
2 FHAESEE olalilEych B2 262 F %‘-%!%%Ol ARR| AlM,
SIAPAL HEIRL BhotA So| ‘&Y gle A|lME M3 & Ck °J'M0|E
OntarioParks.comOi| Al ‘Park Locator(S & &7[) & Z2lstH & gls A[AO]
ZF=017l _'°J% AMeh = e ch B2 HEZo| HESIE +5t0d, M|

A Ege M8 =¥l Mz=Es Xz UAsH o

-



1-888-ONT-PARK (1-888-668-7275)
TTY(H 2 & o2l & XM3St): 1-866-686-6072
www.ontarioparks.com
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Conservatlon Officer(S & A& 20| e AR M5 E MAlslof gt
Ministry of Natural Resources(™ ¢4 X} 2/ 52
Outdoors Card Centre(0F2|Z-SII=ME)

1-800-387-7011
www.ontario.ca/outdoorscard
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Ontario Travel Information Centre(2El2| 2 22N E W ESIAA| L.
Ontario Travel(=El2| 2 0{&)
1-800-ONTARIO (1-800-668-2746)
www.ontariotravel.net
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Ontario Drug Benefit Program(=El2| 2 2|efEF 0] =2 13)0f| S & 0f
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Ministry of Health and Long-Term Care(E2 Z15)
Service Support Contact Centre(MH|A X =
1-866-532-3161

TTY: 1-800-387-5559

www.ontario.ca/ruq

OHIP EE+= Ontario Drug Benefit ProgramOi| CHall XfAM|S| &otHez{H &
QEHLHM | ‘H 21"t g R SIMAI2.

Retirement Abroad(3H2| 2£&/)

14t Department of Foreign Affairs and International Trade(2| il EAHF) 2|
2I3i = ‘Retirement Abroad: Seeing the Sunsets({2| 2E|: L= =
HAEZH £ JFHCZ 20| 2E Mets g MZo| /U= AtEtsS
?let MEe =g M3

Enquiries Service - Foreign Affairs Canada(2 2| AMH|A - FHLICH 2 m 5
1-800-267-8376
www.travel.gc.ca/travelling/publications/retirement-abroad

Canadian Snowbird Association(ZHL}C} I3t 2H 5 5))

Canadian Snowbird Association2 2= JHLiCtQl of skt
Sotd EX5= €8 MEstd U= IHLictel

1-800-265-3200
www.snowbirds.org
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Employment Ontario Contact Centre(2E}2|2 12 S ME)
1-800-387-5656

TTY: 1-866-533-6339

www.ontario.ca/employment

Employment Service(F| & X[ MH|A)
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Ontario Job Bank(=2El2|2 &2 =23)

Ontario Job Bank= 2= JHLiCt 20| Hatet = U= M= Fol 2=
Set™Mo 2 HA5t= Ul I8 HEK I L]

www.jobbank.gc.ca

Ontario WorkinfoNet (OnWIN - 2E}2| 2 Z 2] X Ha})
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www.onwin.ca
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www.ontario.ca/skKillspassport

Employment Standards Act(ESA - 1&7|F &)
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Employment Standards Information Centre(Z1-&
1-800-531-5551

TTY: 1-866-567-8893
www.ontario.ca/employmentstandards
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www.settlement.org



Compassionate Care Benefit Program(Z7} &2t 204 =2 1 2H), Family Medical
Leave(7tE 2|2 FJ}), Personal Emergency Leave(7HQlB|AtE I} Sof CH 3
ApMS| otEe{™ &= QLA o ‘ZHe Eh S ESIAMAIL,

ZEE[2 Fo| ol W=H, M2t 3 Secisto| MU= 3 FHUR
J|15|E Maguch 0dx &l sEZ Masts X AsHE
« 1W=3: www.ontario.ca/rus

« Z &l sk www.ontario.ca/education-and-training/ontario-universities
M-=CHsh www.ontario.ca/education-and-training/ontario-colleges
e Ontario Learn: www.ontariolearn.com

o A= www.canlearn.ca/eng/preparing/find/ded.shtml
Third Age Network(X|32] HIE ¥ =)

O HIE®| 3= ctst FHof 2tet st& MeE Swste AAE8 DA
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www.thirdagenetwork.ca

Independent Learning Centre(= 2/ st& MIE])

0| ME{= |3} General Educational Development(GED - &ttt 2 J|{gh)
Al MEE L Cl GED Al &2 Ontario Secondary School Diploma(=2E}2| 2
T st EYEHE FSot= oietd S oot

1-800-387-5512

www.ilc.org
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Older Adult Centre
ghuch Jh7k2 MEE
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Lifelong Learning Plan(Z A 1 S A
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Ontario Volunteer Centre Network(2E[2| 2 Xf S AIME] HEL/F)

O] EtA|l= AR SAIXE 2 J|2te| #Et2 510 2E2|2 2| 2= Volunteer
Centre(Xt S AFMIE]) S| CEiol HAsts Ehilct

905-238-2622
www.ovcn.ca

_ L

Volunteer Canada(ZHL}C} X} EAf)

1-800-670-0401
www.volunteer.ca

A& SAtol| 2Halo] /U= AlEH2 Canada
Sy & 5= Community Volunteer Income Tax
Program(X|GALS| KR SAL 2SAM Z20#)S D EMA|2. XHAM|S]
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Rideau Hall - Anniversary Section(Z|E = - J|dH)
1-800-465-6890
www.gg.ca (> FAQ)

The Governor General of Canada(ZHLICE &=) - 9F 90A| O|AH(5H EHe)e
Molg ol= JjLict 20l 2 Z2S 50F 4 o|Al(sHA CHe)E Stes BE

Rideau Hall - Anniversary Section(Z2| = & - J|dY&)
1-800-465-6890
www.gg.ca (> FAQ)

The Lieutenant Governor of Ontario(2EI2|2 F £&)
MalZ Sh= 2E2|2 F F0I 2 A= 50FH o[4S &

www.ontario.ca/rut

The Prime Minister of Canada(GiLtCt =48 - TF 654 O[AH (5 =He)) Q]
A DA

Executive Correspondence Services(A 5 DX 5 EA AH|
Congratulatory Messages(%| 5} O A| X|)

613-941-6901

www.pm.gc.ca/eng/greetings.asp

80

=
T

>
=)
0
1o
0=

o
o

a
rir

The Premier of Ontario(2E}Z2| 2 F —r T2h)

QEl.EIO = XDI EI| j:|_<P_ 40 OI % EJ‘

rrr
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www.ontario.ca/wp65

Member of Parliament(=3| 2| ¥) 2!/EE+= Member of Provincial Parliament
Folg) - UE J|dY. XtM|5] otEe{™ sl|E X[ MP(=35]9| /) EE=
MPP(F2| &) e| MHT AR Ao FolstdAIL

s X4 MPP &

Elections Ontario

1-888-668-8683
www.elections.on.ca (> Find Your Electoral District)

SHEF X2 MP &7
Elections Canada
1-800-463-6868

TTY: 1-800-361-8935
www.elections.ca (> Voter Information Service)
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Honours and Awards Secretariat(&==)2 =EI2|2 F2o| =& 3! F 2 N &,

sS4 04 2 5518 alEch
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» Senior Achievement Awards( 0 & X2 XM AN, ZtE 20
Ot 65A| O|AH(65M EX G| REIZIL F F
www.ontario.ca/uj97

» Senior of the Year Award(Z 35| 11 = rg) yN=PN=T el A}il AME 251
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www.ontario.ca/ruw
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Seniors’ Month(D & Xt2| &) - RtAle| J1F, X[ ALg|, = 2 =710f Cfst
THe TEXte F

638 &L
1-888-910-1999

TTY: 1-800-387-5559
www.ontario.ca/seniorsmonth
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www.seniors.gc.ca

International Day of Older Persons(M|AH| D& X2 &) - MAMHA DHX=2
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www.un.org/en/events/olderpersonsday
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Newcomer Settlement Program(l 70| BIXf X &} Z 2 724)
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www.ontario.ca/bd2s

Settlement.Org
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www.settlement.org

Ontario Immigration Portal(=2El2[2 0/B] Z &)

0] ZE AOIEE 0|2l AHE 37| MPE 2Ef2|2 F0| S 71K
SEtz|2 F oK 0f2f 20| otof B MBS MTetch

www.ontarioimmigration.ca

QI 0f/Z=E2tA0f HIRZ|

2t x| WKAEOAM ESL(PEO0]) EE= FSL(ZZA0]) nAS MZ2&hH C}.

ZSO0AM DZ7HX| cldst 532 A 0| MBEUCH THX

NAS MEZStE WeHT JESLCh XHAM|5| 2otE e 2t mES Ao
A|_C,>_

l.

—

29|53}t HALO| Ewww.ontarioimmigration.caS &2 5}Al
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Language Instruction for Newcomers to Canada (LINC - FHLfEF 20| 21X}
A0 s) =20 U2 ALY F o MY XS LSLCH I7H2 F2 LINC
WAS FotE ™ 2l o 2Kt MH[A I EE= Citizenship and Immigration
Canada(ZHHC} O ZIF)0l| Fo|5tAA2. LINC Z2 1S 0|35t ™ FHCh
G F#xtolofof g o,

Citizenship and Immigration Canada
1-888-242-2100

TTY: 1-888-576-8502
www.servicesfornewcomers.cic.gc.ca

A Epichsl, MRChs) AlR) 2l0f3tel ol X|HALE| = elof
mAe xMZech xA3| otiaiw shet s, stel W etalof] A
29|sHAI2.

H2l ngx

Aboriginal Artists in Schools(# T 21 0= 2f2e| 5f il &01)

0| ZZ 122 Ontario Arts Council(2E}2| 2 of| =2
Education(0|=7}2| W& &0{) ZZ2 Ol A=oZ M HF2l of=7}
3 /ZI} 2ERR|L Fo| Z4F M ol ngof| g = JAEE
&Lt

0
Io
>
=
wn

—
w

e

Ontario Arts Council
1-800-387-0058
www.arts.on.ca

Elder and Youth Legacy Program(2 =2 2! A4 BofFA T2 72H)
ol ZZ2OME2 & SR ot A ME oz 230 UM EF
ZZMEE HIEoZ AF0l 2 I HAHI FHHSI|E st dF0
Ao MY X|g MBsto| fls ot AUk ol Z2a3g S
HFal oz ctM= F0l A2 50| 43 ol &35 23t R4S Al

g+ UALE s5HCh

Canada Council for the Arts(F{LICH ol = XIS <)
1-800-263-5588

TTY: 1-866-585-5559
www.canadacouncil.ca/grants/aboriginal
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S MOofK}f, LMo Xt L EZHA M (LGBT) 1 Xt

The 519 Church Street Community Centre(X X[~ EZ[E 51981 X]
R El ME)

EEE tf2E=0l U= ol FHFHE|l ME{= 2t 50M 0] (50M =23
O LGBT HHE tede2 F2f Fojof dE =203 3 &2 SM 2 S

=
M|=3st= ‘Older Lesbian, Gay, Bisexual, Transgender(LGBT O 2O S
H|Zsto] Cidet =2 a3 3 MH|AE K=o

416-392-6874
www.the519.org

Senior Pride Network(. I 2 X} X}E A HIE QY 3)

ol HEQ 3= EEE 2 Lt M=
2= == 24 gl A—IHI/\Ol xS 2
X.H'ZOI (I)_:loI-OIL_||_—_|._

| @F 50AM| 0|4t LGBT _T'_%'If% %t
Sl M= jHol CHA|| 2! X| A ALS]

c/0 The 519 Church Street Community Centre
416-392-6874

www.seniorpridenetwork.com
Mol

Royal Canadian Legion(RCL - & & FHLIC A S 21S5]) 2Ef2|2 F
AtE 2

Mool 40001 JHe| X|F It UL Ch
252 Jl2l= ol F2st= ot

Aol 3 O FA0HE, a2 Xgx Lot Z2iolM =754 U=
AtEtes EAEU O

905-841-7999
www.on.legion.ca

RCL O EH} = 2 9EFE'—I T SME AE

=
[= 2
H

SMEO /U= 07H X8 E Eststod 1500 7

204-233-3405
www.mbnwo.ca

Royal Canadian Legion(RCL) B[ EH} = &I 2EfZ|2 £+ &
Astoll
=]

13-



The Memory Project(7|%] ZZHE)

Historica-Dominion Institute(S| A E2|F}-E0[L A A7 A)0AM XHHo 2
ST U= Memory Project= M1 X} MAH|ICHA O M S CH7bX| 2 FHLbCt
e FALA JHlel AALE J|EELCL o] =& 0|5 J|EE 22 0=
F2|o| AR} 5|l 0|07 |E SeiF = 7= UERF, OXE 2a=, J|d=
= Mg glo] g7st Z4E J|=0| &%= 0 JYSLHCH 042{2 0] Veterans’
Speakers Bureau(R{ ek QIAALEN Ol JIRISIT|E HE B, {22 HFX]
2 StwoM st SO o2 Rl MYEES EHE T UAESE 5 A7}
WA HES JEE AL

The Historica-Dominion Institute
1-866-701-1867
www.thememoryproject.com
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Lo B35t MHE[AE M35t 718 BEHo=
o2 Mu|Ao0f CHall M= XtM|[S| rotE ofof

C}. Communlty Care Access Centre(CCAC - IIOMFQI HAMH|A MIE)

2} Community Support Services= 0|2{8t MH|AE XS EHL|CL 0{2{ 22
HFEX| 2tLH CCACE T+ HZH o2 MH|AT} “'O°F Il A FlEk ME|AE
M3Zstd, siE X[GALS|o[A] o|2E = U= HZHe|Z AMd|A0]| CHaH

HdEsiE = AsHCh

oo > HR
C ok

DHEXHA MB == I M|A, X[GALE] MH[A 3 3 M| A0 Tl
|-A‘||o| totH 2™ A0 E www.ontario.ca/ruxE 2 5HA AL
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Disability Tax Credit(I*OH*ﬂ::’—Kﬂ) ql Medlcal Expense Tax Credit
(elZH|MFSA)OI ofalf ‘2t A/ R LX) of|H| MFSH &=fo] FTHE =
Us U} &F0| 27lsst 0| Aﬂ.: oxﬂ'.: 2t elo| R ool & AUM E=

T 2dE ST A2EAM, A=522 X|g=H<= 5017} ofg L ch
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fest 2HE0| 2t MA JtES 2/l TEIZ 7X[stl US BT,
US T US L L} Disability

Tax Credit 2! Medical Expense Tax Credit2}=
JLI?JE';'O_'OI B Xt EE= At =Xt S0

, Caregiver Amount=
Pt = giaLch

m
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Caregiver Amount(Zt& 9l H|&E)E A& XtAH0
CH

=

-15-



O - "1 O L)
MZZ2H 22U HAtet mf Family Caregiver Amount(Z+&2HE Q1 H|R)

ot MAH s AN Foloh U= T[FLRIL US BF, EaE20F
41 0| o
BELOZ $2,0008 FII2 7 AHO| g T UsHCh

Canada Revenue Agency
1-800-959-8281

TTY: 1-800-665-0354
www.cra-arc.gc.ca/disability

MaSHoll thall XtM|S| FotE™ = QtLM ol A thA S FSHYA|L.

1E o=
Compassionate Care Benefit Program
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Insurance = 04l L|C}.
JrE2HEHF 40 X2 E F

Service Canada(MHE|A FHLiCt)

1-800-206-7218

TTY: 1-800-926-9105
www.sdc.gc.ca/en/ei/types/compassionate_care.shtml

L

s
0

N

Family Medical Leave
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Employment Standards Information Centre
1-800-531-5551

TTY: 1-866-567-8893

www.ontario.ca/ruy

Personal Emergency Leave

Sd 12 ofid z[10 10€2ke| JfelH[dJ/ItE E AHE|JF U H T,
dxt2|oF ES ED|= shX[2F 52l o] {ot= 2elel A, Mol A S5
o|Z, L= JI=E = = of &l Abgl 22 o= gl
g oo i 2o & = AsuH

Employment Standards Information Centre
1-800-531-5551

TTY: 1-866-567-8893

www.ontario.ca/ruz
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» Goods and Services Tax/Harmonized Sales Tax(GST/HST - S =% A/
STEOfM) S - BIIEZ XFE= HM 202N SAMXDF SR st=
GSTEE= HSTE M == %‘% CECEIRl

o 2tFT0ls MEF3AN Ees Exg - &50| M| gL S5 st MF0o| M5
%\g 74‘?‘0'” ‘I‘°4| Il'Z!OI 9}'\2 zl\‘ AM:ll—|E-|'

« 0ld Age Security(11 & H 2012, Guaranteed Income Supplement

(DEHXMNEZITH), Allowance(H| S Xt==E}), Allowance for the Survivor
(_I?r_;_lsfl\_l_—éj_) |:, A':AI_TI_E o|- [[H II‘EOE jHAIE' |O_:|EIL X‘”E

0

O] Blol|= DEHXIE st ME AE Hx MEJF O UX|oH CHEE9 AP
AAsez XF=EX ot Zelo| AAshof gLk E‘JS MEIF A2SAMOM
Aol A5g Hieto 2 56| XpHZ HY L CH OJ2{E2 gg X}pAQ|
U= E.LO#E Htop{™ ofjd 42 30K 2SAMIOE st= 20| =[MQ
Bhed @l Lt
Canada Revenue Agency (CRA)
1-800-959-8281
TTY: 1-800-665-0354
www.cra-arc.gc.ca
SEAM T
2S5A0= Folof Q2= i%ﬂ_ﬂ/\'l% At M5t0] MEotHL 2etelez g
T UG CL Solof eIME A2SMITME AIBE B3R, 25 H 24E XDt
HAIE HMAME s R glo] EFalof stof, 21822 ALES Eatslof
stuich 2efelez ASAMTDE & HARo=NETFILE(LITIY) Sol =Z2a:S
AMEBe = JqEHCCH 25 A1 1iI|X|= Canada Post(GHLICE & AF) At
M= 2 Service Canada AFF220l| A F15F7{Lf, CRA ¥lALO|E www.cra-arc.
ge.caO|M Ct22E35104 Qlaer = UASH ot
02| 20| Maz2 a8 Xt2AH0| JUS BF, CRAE ME = gz Ch
ol HtCHE MEzE8 o 2R ool & &Fol= ‘My Payment(Ot0| HO[HE)



2l= CRAS| 2ztel HF MH|AE H|Rst 02 JiX| ghoe 2 HEe &+
UGS HCE 2o SESHALL, Solof el2fE 54 I
Receiver General(FHLIEE MU & 2hE F=F[QI2 2 s At
ST EE MM ot MRSt HRE == U C g
A0l =F S™Ho| 2219 Social Insurance Number(SIN - AlS| HXEHS)E
HEEA| Mof g Ch

Canada Revenue Agency

Telerefund(Mlg && 2t &3t): 1-800-959-1956

Payment Arrangements(M& &% Z=3): 1-888-863-8657

TTY: 1-800-665-0354

LHEel2 Uxte| 254 E o Mo| AUFHCh XMF| LotEHH =
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‘Learning About Taxes(Al& Z2) &
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www.cra-arc.gc.ca/educators= 25}

Community Volunteer Income Tax Program(X| 2 Af2] X}-&l Z ALK}
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Canada Revenue Agency
1-800-959-8281

TTY: 1-800-665-0354
www.cra-arc.gc.ca/volunteer

Z2EI2| 2 F MFEZH & Fof

Healthy Homes Renovation Tax Credit(FE{FHEMFSH) - O MISH=
g O ot™std Hofol FstM o Z JfEtst= H|E S X esiF= AL
X MRt 1Y FEIAFA Y QAOHFE MR, DHEX} JHF/7 A 1t
SHote FERHAFA SYUUCH M H[S2| o & SXtH TojolE ARY AlA
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(ol = 2=0l AR AIA), S OFF
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o o
Ontario Ministry of Finance(2EIZ|2 F | Z5)
1-866-668-8297
www.ontario.ca/healthyhomes

MES/eas D8k st 22 50 22 T UsH ok
=
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 Ontario Trillium Benefit (OTB - 2E}2|2 EZIZ[ZFZ0d) - OTB= Ontario
Sales Tax Credit(=2El2| 2 EOjAM|ZA|), Ontario Energy and Property Tax
Credit(2EI2| 2 Of| L X|RHAHM|SA[) 2! Northern Ontario Energy Credit
(2ZE2|2 F+ S5 oHX|MFSH)NIF 2 E AJALC oTB= HEE 2
TR0l A ofE X|FE
1-877-627-6645
www.ontario.ca/trilliumbenefit

MUMEZEF) - FEIS 2750 A DHXEAM 5 XpHol| F2E
A2 JIFe &1 $5002| AHAAM| 2+ &i|EHo| XM= E L Ct.
1-877-627-6645

www.ontario.ca/seniortaxgrant

o
1
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2+ 912 Tax Credit for Caregivers(ZHH IMF S H|) & J|El F0{0f| O
ore A
A,

A= T USHCHL XHMS] LotEHH = etfM el ‘2hy cha s
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DX S Froffelof chst AAHAM ZHR ol CHsl FotE ™ = otLiA 9| ¢
= -

Old Age Security (OAS) M| = EE= Canada Pension Plan (CPP - FiLtC}t 91325 &)
off CHal 2otE 2{™ Service Canadadll 22|5tAIA| 2.

Service Canada0l| Matgh i =212 OAS 2= CPP 20 HAM Mol ZI| =

S, Social Insurance Number, E== 0OId Age Security 7= HS & O|2|
THISIMAIL. F097F o 2 H|=ol| XSO0 M = =5 ste{™ Mstet ul
=2l Azt H= T o|2| Fd|siof gfct o] ME= 501 =3 Stetol| &5
UEHCHL ESoFAHIZOE gl o= Hell 2o ZolstaA 2.
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Service Canada
1-800-277-9914

TTY: 1-800-255-4786
www.servicecanada.gc.ca

Old Age Security (OAS)
oF 65M O|&tel DHEXIZAM 18MJ} &l 0| 10 Ofdf FHLtCtol HFSHS
3%, 84 9HL—F Ch Al2Ioi[5H] o & X2 == OAS Ags HEd = UsH T
E|"'2 B1X| SLOLE J|% OAS 9IS WS = 2UX|o Zolo| AF 3ol
g ch 7‘1_._—. DHXE 2E60MDE =M CHE Z01E B2 XHH0| USE T
UgH o HLcte AS|HE HE S MZE 9|51*01|*‘| AL 273UE
4%, ot == 6H = ZItoM X[g == 2018 && XA Us
9,{§|_||:}_ XtAl|8| 2ot ed™, o] Ate| Internatlonal Benefits(= M= 04)

M
ChelS EHTSH A

— = =

o
X

Guaranteed Income Supplement (GIS)

FHLtEO| HFSHe MAS THXIZAM 0AS digS 85t US EF, GIS

o AHE UE T USHCL GIS 50U 2 %?_I9| oA o| g
Zl|ct o] 20i= A& slot

oA ERE | B4 2SS J[FOR |
shof ofid ZAlsio g Bl
ASOE x|k K| S AP WA

Allowance 2! Allowance for the Survivor

= IOI GISE F&dst UL HRAYAIA=ZRH(SA E= 0A)7
M A2, B RKHAFAZ X = AllowanceZE AMASH = ASL
the Survivor= 2t 60-64AM|2| 1} F tE= =0tH|IJ} Al XS =

| ot 60-64
C}. Allowance for

UE S0
7|E} &0
0| toll = Zoi| et ChE 03] JHX| M=2| =3 XtH0| U= T=
UEHELL S S0, MAS TS 208 50{T U Tl So S
At olst F0IE UBLITE 2olo] S Mo that 28 Aol YEX

OFO}EE1 ™ Service CanadaOl| =2|5AIA| 2.

Service Canada
1-800-277-9914
TTY: 1-800-255-4786

www.servicecanada.gc.ca
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Guaranteed Annual Income System(GAINS - 9155 H XA )

GAINS= =ZEt2|2 Fof B I 2| 255 HHS
MEUct ol tHed2 2E2(2 F FLUSZAM0AS 2 GIS
U BHesAM oldel nEXto|LL, ZExS0| FHFIL
Si=s=rul=g

Service Canada
1-800-277-9914

TTY: 1-800-255-4786
www.servicecanada.gc.ca

Ministry of Finance
1-866-ONT-TAXS (1-866-668-8297)
TTY: 1-800-263-7776
www.ontario.ca/gains

Canada Pension Plan (CPP) E| X/ 915

FHLIEO M S R{= B 18AM| o] &k (18M =2 eh)e| ZEXAt= HF =
CPPI|{mE R ek 2t nEFIt J|oigs it gF et
AP hxt= =elof Ml et ot CPP Z0{= 5

QX DR AL, 2F 65MT}F ATt D H50| XAts52 2 AFE X tsHCh

CPP 50{= &0l et 0| 23H= 2t 60M WFE X|g2 = U220, 20|
MElg A2 Ot == 2t 70M R E g s8Y T UASHICH
=012 =elo] st J[ofgt 5 A 7|12h 50 E T3] Alxret
AHES J|Ec2 ZHELCHL CPPE010] 2Ft 252 ASATMo| 2522
Alasiof gt

Service Canada
1-800-277-9914

TTY: 1-800-255-4786
www.servicecanada.gc.ca

Disability Benefits(ZH O =07)

3t 65A| O|2te| CPP 7| 0{XtZ A ZoHZ Qlafl A= & + g2 &, Canada
Pension Plan Disability Benefits M/ =0l 2|3l i ¥ X|Z == 50{E e

ArAHol UE T+ UsHCh
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Survivor Benefits(7ZZ07)
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International Benefits
O] M Zof trha}, 2= 0i|A
REME B RYAILZ X

Xgd = UsHoh

1-800-454-8731

HFESHHLE 25 st MA J{el = 1 MA Jjel

Ra N

Employment Insurance (El) =01

oF 65M O| =0l A% & staxt & H2, FHLiCte| o E 22Xt}
SZO0| Elg0{E & =+ UASH L

<

Service Canada
1-800-206-7218

TTY: 1-800-529-3742
www.servicecanada.gc.ca
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Registered Retirement Savings Plan(RRSP - &2l | X/ & 2174 2]) 2!
Registered Retirement Income Fund(RRIF - —'—O/ EZNET|F)
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Lifelong Learning Plan(Z & 12| Z])
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Ontario Works(=2EF2[2 & A)
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www.ontario.ca/rul
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Home and Vehicle Modification Program(F=&{ & XfZAf I =
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Ontario March of Dimes
1-877-369-4867 (BT 12522t S5t5tz{H 28 FEAAL)
www.marchofdimes.ca
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Zoffoig & x4

Veterans Affairs Canada(GGHLICH H = /)= 38 AtHo| U= A2l 2 J|Ef
MAXLO|A| cfst MH|A L2} 2048 NS &L CE Merchant Navy

(MM, Canadian Forces(ZHLtEt =31), Royal Canadian Mounted Police
Ghutch g J|otd &) SolM el S22 22 El Zol, 210 MA|of
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Veterans Affairs Canada
1-866-522-2122
www.veterans.gc.ca

Bureau of Pensions Advocates(91 =515 £h)
HSAIS 2 FAEl 0] Veterans Affairs Canada Atst M= X2 X}AIQ|
2o 0o{ AMAH Chet ZXo| StESHK| 2= SR H F2 HE XA
MH|AE Mz et

1-877-228-2250

War Veterans Allowance(ZHM ZAF~EH)
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Veterans Affairs Canada
1-866-522-2122
www.veterans.gc.ca
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Royal Canadian Legion - Ontario Provincial Command
905-841-7999
www.on.legion.ca

Veterans Affairs Canada
1-866-522-2122
www.veterans.gc.ca
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Royal Canadian Legion - Ontario Provincial Command
905-841-7999
www.on.legion.ca

Veterans Affairs Canada
1-866-522-2122
www.veterans.gc.ca
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Telehealth Ontario(&lg| A~ 2Ef2[2)

AS TR/, otF 24A 2 MSEE ol 72 ME|A= H[EHE
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ZoA St BHH HEE MIBsHE 7 U SAUZAL

—
oM SRMo MEE 5 T = TS + USLC 0|2
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SUUS A= {22 S2tof Chall oA HES & AL OH ChS
IR YHE JIIEXMFHUY, BHOZE MH|A KNS Kol[AH| 2IES BHot=
ANg HotHLE, JHik2 RXGALE| RS 20HshE AL Ch of MH[AE dO]
L= ZYHANZE MIE0], 7|EF A0 ALS KO CHafM = &9 Mu|A, 2
S A0 FHolot U= AtEOH = AE TTY HEI} NS E L
1-866-797-0000
TTY: 1-866-797-0007
www.ontario.ca/ru2

Community Care Access Centre (CCAC)
CCACt 718 & X|HAts] H2H MH|AE ZHHSHH| 0|8 = JUEE sHF =
H| & 2| X[GALS| MH|A T2t L CE CCACE= 0{2{ 20| ot= 2hE 22
=0

L

CCAC Atz &2l Xt= 2HE, (=5, £ YJ| & &71), 22IXIE, &YX 7,
A EX| Mu|A, det F125E], ok gl 9|27 & 24E ME MH|AE
THSl= AE ToAE = US| 0|25t MEH X2 MH|A 2|0 F, CCAC
AME|ZE|Rt= {22 = o229 ZHHOIS ToFE += U= JIEF 092 JHX|
X|FALE| MH|AE 2HLSHE T JUSLHICH

S5k CCACE AU 22 UHS 93t RYUs HIHo|7|E ot
ofefo| A a|etd elel NES & & giE LT CCAC AtelHalxte
Ao|QeI®ot opet THAMEE TS, NHXNBFY So| of2
Fo{ ciotal X SMo| Het HEE MIHE + US ) CCAC

At elas Mol 2e R AHS WOl ME HAE oSt

310-CCAC (310-2222)
www.310CCAC.ca
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AtZHZ 2|5t Health Care Connect(E 42| 2 ¢dH)) =2 12 125t A2 9
X|FAt=| oM M 2XE EH= oA A IHHZEZ ALt XS &L T

1-800-445-1822
www.ontario.ca/healthcareconnect

Health Care Options(E7412|2 &M)= sHZ X[HAIS|0M ZA| H2Hol=2
MHIAE 2hE = Q= X2 T T M E MH|A LT} Health Care
Options= ZIaXx| 2 MIE{, F0f2F/0F2F T Z 2, Nurse Practitioner-Led Clinic
CHEZtEAL 29 RIZ ), Family Health Team(ZHE E 24 &), Community Health
Centre(X|HAtS| HHME) S2| 1xt 72 MU|A XM =52 M3k

1-866-330-6206
www.ontario.ca/healthcareoptions
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College of Physicians and Surgeons of Ontario(:=E2| 2
Doctor Search(2|At A )= 2EIZ|2 F2of thatelof 2tet MEE MIst=
FE My|Aaich

[

WWWw.cpso.on.ca/docsearch
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>=HA

Public Health Unit(&ZH 71=)

Public Health Unit= 2. A& o REI2|2 F FTlo| Mot AEQtAl diod
NLHS S, 222 2= FHO| 2 I
H2A S A A od =28 s Mok

ServiceOntario
1-866-532-3161

TTY: 1-800-387-5559
www.ontario.ca/ru3
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Ontario Diabetes Strategy(2E} 2|2 EHm Xk
www.ontario.ca/diabetes

ServiceOntario
1-866-532-3161

TTY: 1-800-387-5559
www.ontario.ca/ru4

Canadian Diabetes Association(ZHLIC} S x B S 3))

1-800-BANTING (1-800-226-8464)

www.diabetes.ca

=2 ZHAl

=CSES2 M E 2AUSIAF =4 fgS =2 & U= wHeluoh =25
HAAlE SCEE2RE Qs =842 Mot WYL CH HAF Zal= 214t
Fx| oot =& S "Wototdd, X2 2 E€RE Hotsti, HXie| X2 2|
HEg gEstes ol 22 & & USUHCL OHIPE =CEa3 2 =3 90|
=2 AR B A 135, /&0l 2 Atgte] AR o|Hct X2 HIE 9
=T HALol Chsh 26 Z0iE X[F &t

ServiceOntario

1-866-532-3161
TTY: 1-800-387-5559
www.ontario.ca/rub

1

Osteoporosis Society of Canada(ZHLICt ZCIE2SEF|)
1-800-463-6842
Www.osteoporosis.ca
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SLEUCh tiFE22 nExte| ¢ iy oyyE2 o vt oW =y
2 HE AMEX] e F USHCHL B = MB|A MIZAtet &E S,
& oY S = Fallzl AlD[of wHEE0| 2 A=,

HIV(offo] =) x| Z

Canadian AIDS Treatment Information Exchange(ZHLIC} of|0| =%| 2 & H 1 3t)
= offo|= % ZtHof| st v T Al M MHE MI g o I
olo|= == c™ 2t =t f{eol| AMet S5, EHelE MH[A M3
R|GALS| chA| Sofl M AX| 2 4ol 2ol aitof 2t XA X 2
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1-800-263-1638
www.catie.ca

Canadian AIDS Society(GHLtC} 0| 0| =84 5[)2} Ontario HIV Treatment Network
(2EI2|2 of|o| =%| 2 HEZ/T)= HIV/Oo|= A7 2l n|s EFI5I0,
K| Atg| L] HIv/ollo|= 2ROl A X2 MU CHL EEE S| SO0l
UMOolixt Y ERMAHME FF2Z et ©HA 2l 2-Spirited People of the 1st
Nations(ZZ0| =2l |F 0= HIV/0|o|=E 210 ULt HIV/olo| =0
ZAE d=0| =2l Atgh 2 JIEF JHAA| A HIV/O|o|= u =, S, off2
XN, st2ed s 248 =20 2 MH|AE MEI et

The Canadian AIDS Society

1-800-499-1986
www.cdnaids.ca

The Ontario HIV Treatment Network
1-877-743 6486
www.ohtn.on.ca

2-Spirited People of the 1st Nations
416-944-9300
www.2spirits.com
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Ontario Health Insurance Plan (OHIP)
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ServiceOntario
1-866-532-3161

TTY: 1-800-387-5559
www.ontario.ca/exi2
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Ontario Disability Support Program(=2E}2| 2 ZofX[2 T2 1 2H), Ontari
Works EE= Family Benefits Program(Z} & 201 =2 )0 et X[ 22
B QU= ARE2 2Dl S HA OHIPY M= HI| =HAIE g =+

U H o

* Northern Health Travel Grant(&5 £ HZH0{A H X =F): 2EIZ|2
HEXZAM MEZQ| A2 E 2| sl M{2lE ofdlslof & A<, O]
Hxga2 232 XpAHo| /[US = AsH O

1-800-461-4006
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Ministry of Health and Long-Term Care
1-866-255-6701

TTY: 1-800-387-5599
www.ontario.ca/medscheck

Ontario Drug Benefit(ODB) = 2 71 2H
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Ontario Drug Benefit Program
1-866-532-3161

TTY: 1-800-387-5559
www.ontario.ca/h8h
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www.utoronto.ca/dentistry/patientclinic/patientclinicmain.html EE= www.
schulich.uwo.ca/dentistry/patientS 22 5HAA| 2.
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Assistive Devices Program
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Home Oxygen Program(XHEH AtAx|2 =2 J2H)2 Ot 654 o|Ate| N K},
2|10 2k 64A| 0]50| X| 2t Long-Term Care Home & X X2 M AlS| S X|
A& gt JUHLE Community Care Access CentreS S5l M2 MH|AE
S QU= AMRE T2 RE MAXZE J|7 2 23 Mu|Aof CHet &
Aol 100%E X|Z et

Ministry of Health and Long-Term Care

1-800-268-6021

TTY: 1-800-387-5559

www.ontario.ca/ru8
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2 El2| 2 F Regional Geriatric Program(RGP)
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o 2E}2|2 F Regional Geriatric Program: www.rgps.on.ca
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« E=E RGP: 416-480-6026, www.rgp.toronto.on.ca

* Specialized Geriatrics Services(‘r QI8 MF MH|A - 2EI2|L F HSE):
www.sagelink.ca

o 2EIZ|2 F S5 RGP(2ELR}): 613-761-4458, www.rgpeo.com

o« =E RGP(GHLE): 905-777-3837 (TLHEHH S 12436), www.rgpe.ca

» Specialized Geriatrics Services(2El2| 2 T HAMF): 519-685-4000
(TFLE1 = 44028), www.sjhc.london.on.ca/specializedgeriatrics

~
MUY Y B

X 235} =l Geriatric Mental Health Outreach Program(= 91 & £l 742}
=H TZ72)

ol RS X MAZS0| Qs DX U I I1ET} Mu| A FZxEof |
Aok FE, 22 2 18 MEAS MBEUCL o2 22, AR
Q= TRt £E QK52 0| Z2IYS AW 0|8 S5 UL IMolS
Sl o|2/= ST USLCE HFA Ber =20l hal LobRaiH

A
g eloll A ZolstaAlL.

=<

SE2|2 F U CiRRo| Ferwele HAMR o A oY) H2S
MEshs Al lelalo] YLict 021 26|12 F ) of2] Malw g
9l AT HRWHS BY|7ko| A9l XS 25t B3 ATHO| Y=
DYRE 22 HE YHAO| ASLICE E5t 0|5 AN 5 HEFE T2
x|z =2, olejaxt 2ald S, HARH0| Y= DHRE 96 olefExt
Man Z2aYE Ysu
MADE ST 0| LME HR0|E e S S 3o
Q125 L AT JHIAIS
DS Pl ZeHEY HAT ABIAS 0185k I4 ool
Sol5taA2

2 Nz

22 Community Care Access Centre ™ D EXIof|AH| HAIZAZL MH|A
(@]

Community Care Access Centre
310-CCAC (310-2222)
www.310CCAC.ca
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Centre for Addiction and Mental Health(CAMH - &= /& M ZAZHMIE])

CAMH= FHHCte| CHEXN S5 2 HAMHL J[UCEM ST £
AAEeE 20 As ARSI A0 Fofjel FlstAE el Z
M= &t cl. CAMHS| Geriatric Mental Health Program(.=Ql MAIZ4Z =2 1 2H)
2 AL H/e= S= FHIF U= THe5A| o|&e| DHXOA x| =, X|H
A XEH At=e| MH|AE MBS et o £t o =22
Z20H 3 AMd[Aof 2ol MEE MIEUCHL dAAHY 2 S5 ZHIF U=
Ot 60-64AM S220|AHE= B0 el ME[AE ghg 5 SO
Geriatric Mental Health Program Central Intake Office(‘c @ M AMZ4Zt == 7 2H
%OI-I-IAJ'(.I)

odT
416-535-8501 (TFLHE#H S 2875)
www.camh.net

=Ef2]| 2 F Canadian Mental Health Association(CMHA - ZFHL{C}
FAHZE =)

ZEIE|2 F CMHAE MAA2x 2 O JFFof cist Z+E Mu|A 2 X[l 9
SA0] O 22Xl H|¥e| RpMEtA| L CE o] Egl= 2E2|L F M9l 32
o R ZoM X|GALS| HAMHL MEIAE N&E5H0, 2 & 2E2|2 F FLI9|
HMMAY =7 et 2E MM xolg MZech
1-800-875-6213
www.ontario.cmha.ca

ConnexOntario(FH A 2EI2Z[2)
ConnexOntario= &2 & 4l Of2F MA RS = TEF 2X|I7F _= ALRESO|A|

- o

A ofef, YA = P U=
HlZ2|o] B2 ME|A 24 §EE F2 MIst= 39 d=etels

—

e ot 2t d=atol

rlo
0

Drug and Alcohol Helpline(Of2+ 2l 2t 32 &l
1-800-565-8603
www.drugandalcoholhelpline.ca

Mental Health Helpline(ZAlZ42Z = 2}2l)
1-866-531-2600
www.mentalhealthhelpline.ca

Qi
I3
o
ro

fl

Ontario Problem Gambling Helpline(2E}2| 2 ZX| =gl
1-888-230-3505
www.opgh.on.ca

-30-



=

v i }

bYf

CF
=

o0 O] = JJu
RO oll Bl =
N o OF i
Blio < of
o % ok~

Al
S

| 2FALDE A

=3

o Af

Lt

2T ates5A| 0f
o

b

o
=

AL

1 oletE E&, X

X

Koo <ol

—

o ME[AE S

Smokers’ Helpline(& ¢4 X}

1-877-513-5333
www.smokershelpline.ca

Ontario Drug Benefit

—1
=N

x|
TTY: 1-800-387-5559

ServiceOntario
1-866-532-3161
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o Zctol| MRstE o2] JHX| fllE SOIMAIL. fIRlel ol E SXtH,
Yuteto| st Jhull 2 MI[E, AlHE V2] e =4, =80 =38
SOl AsHCh AHEF0|, =2 B S EXJ|FE HRlsts A

Osteoporosis Canada(F{LICt ZCtEZ)
1-800-463-6842
www.osteoporosis.ca

A Guide to Preventing Falls('=H&} 0|2 9FLi{A{), What To Do If You Fall(=H&! Al
O H| 5if) S, SHAkol| 28t Ontario Seniors’ Secretariat ZHH & T2

ServiceOntario Publications
1-800-668-9938

TTY: 1-800-268-7095
www.publications.serviceontario.ca

Safe Living Guide(2F St 42 2HLI{A]), You Can Prevent Falls!(SH&H2 off &t &
= Q& LC}), 12 Steps to Stair Safety at Home(7} & 2] JH|ct otN %] 127} X]),
If You Fall or Witness a Fall(5H&+ S EH5f L CFE AFELSl SHANS 22X S HR),
Do You Know What To Do?(0{ A afloF 2tX| OFAl L 7t?) &, =40l 245t Public
Health Agency of Canada(ZHHCt SSEH=) ZHlE F=:

Public Health Agency of Canada

Division of Aging and Seniors(‘c 3} 2! T & X&)
1 800 O-Canada (1-800-622-6232)
www.phac-aspc.gc.ca/seniors-aines

o ot

O O

EatRight Ontario(:2Ef 2] 2 HIE Al =)
Ol Z2OW2 {HES &9 &S =0{E = U= & x2S MIdlF=
Registered Dietitian(& 21 & AN} 917|5l &L Cl. EatRight Ontario YA EE
HF504, DHXIE e el J|Hte| CHate A X[ =+l ‘Nutri-
eScreen’ &, 218t AME S22 =2 T JUEE EF= FIH XS

0| S3tMAIL.

1-877-510-510-2
www.eatrightontario.ca
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Eating Well with Canada’s Food Guide(ZHfC} 4]Z Z}o|=of i} 2
HIZ Al ME)

oi2{ aff =¢t o] Jto|=+= JHcict Z2lo| HES FX[st7]| 2sh &kt
g23o SHIE HTdE A2 7 JULE ToftF= LE0|0t Hoigt&sH ot
HLE 2ol Eotst= 2AS =o|g €& X[ & chkAdat HA o
ZH S 5tF0{of &L Cl. Eating Well with Canada’s Food Guide= =H} 2
MEIZ o 7 JEE Eo2tE 5+ AUSH CL

Publications Health Canada(Z{LtCt HH S ZSEt=)
1-866-225-0709

TTY: 1-800-267-1245
www.healthcanada.gc.ca/foodguide

Dietitians of Canada(ZHfC} & 2A%ALES])
O AlZe MEJ| &5|= et =Zele| |
O{z{ 20| HLO| st AlZES MEISID, HZHY
CHoll of & &30, HFX| LHO|A P UALE Bt= A
PN E—==] iy

[l —

416-596-0857
www.dietitians.ca

MedicAlert® Safely Home®

gd=xsto|0{y tE= 0|2 2l X|oiE &1 U= AfRI2 =35 ofF 21

glo| getsictot dE == 20| US + USHCh ol et Atgtat T
&S =7 2I5H, Alzheimer Society(2 =510 0 & 5|)2} Canadian MedicAlert
Foundation(ZtCt OS2 E RHEHO| S X 5}04, Safely Home(AM 0| Z2|

=) MH| A2} MedicAlert(BIEH P2 E) ME|A 9| ZH S HElet 2 2 M Safely
Home Z2 122 JHMIY St W5t U= AL AE Z2E 3 [
CHEXREIE MESHAH| =telg == U siF=, Ol F0l MAZT A =tel ZamTt

3|l rEE MIELICL

1-855-581-3794
www.alzheimer.ca (>Living with dementia > Safety > MedicAlert® Safely Home®)

Finding Your Way(Z Z&J|)

et AdESE 7 U= xof XE 510 2HHel F X|FAE[E X[ A5
2| sll, 2Et2|<2 3= Alzheimer Society2t 2+ X[ 2 3|7F S50 Finding Your
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Finding Your Way
www.findingyourwayontario.ca

Alzheimer Society of Ontario
1-800-879-4226
www.alzheimerontario.org

2-1-1
www.211ontario.ca

Community Support Services

Community Support Services= 0{2{ 20| XtEHO|M AHAM tMu} ZSIM S
TR = UAESF £otE T AFUCL 0] MB|A= XHE0M HSE

T U0 XA Lie| Aot AN MEE = Y&l of
Crst X|dAts] X9l ME|AT| 20, 2|22 HFEX|HME MISE

T JUE Ut olz{st MHEIAE MISSIEE HEI| MY Xee M35t
Chxf|= H|F2|chx| U ch =2 & 21 RAISH MHE[AE XME5hs Tzt
da|s|AtE A& Ch

chS 22 of2f Jbx| XIALE| x| AMu|2ol chal otEaiH ot
A2t of] 2 2| 3HAIA|2:

OF

Community Care Access Centre
310-CCAC (310-2222)
www.310CCAC.ca
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"2l 11 5109 In-Home Respite(AHEH S A1) 4
JEX|IZF A& Ch
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NZsLich,

Emergency Response Service(H| A CHE A{H|A)

O ME[AS Zroa{™ 02| 0| &t B[S HELL ABE UALF
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H 2ol EEP 234 = AgHoh o|8=0 FatE CRAQI—IEF

O] MHE[A= I%%%MIDF nEE nEXE HI|Heg AESts AL
A =2

— (L - A -
O'“WOE XtEd S EEZ5tR| ok |2 &= s, 0422 0]

T /22| 9 H Ao
04 O .I

A Mu|A D22 otg gX2e], = AT, A7 #=I, 1=20d 72| 2
Sof st 4 C’IIJ—FEI AEsS 2 SHYAo0 225t & o=
T+ UsH iOhIP = A'Kﬂ’“OH?_'BI 4% MHu|& J|gho] SHYAE
LM E = UX[T 9°4°*X1I01| st 2 X222 X ez =200
21 siok gt

44-



4| Aft]

o222 BRet Mu|A IS5 d&ol mat, of2{ 22 X=ol| guo] SF 5t
AAE HHZSIRIALE Of2] = 0] XIAASIOfA CI2 ARIS T} 3| A2
22 7 ULE FUsiEUCH At & nsvlof dYst= o[2EIt R
= AgHct

AA H .

ALS] AH[2/0{7[2& AlH[A

DRt MEfA HBEE of Mu|AE X|AE| &Hof U MChZt DR E
STSHE 243 25 B5 o WDIEECR ol20lK USUL. 231 Oide

HE%OP”O_ Emﬂm27wu|qgg

=E2lMoz M=ts |.j| |5 S
AR O] ME| A MBELICH T2RHE 0] AR O[A|, =23 J]=]
niel ol MBAL BE Sof 22 20} older Adult Centre] 20l K7
o g
ZE AH|2
o2 Z0l|H FO{X|= J[£2| 042 JHX| & sME ol8Y = I X[H O]
g B9, 0l ME|ATJEF0| E QU LICh ofz 2o BRst HFA|
MHE|A F 11 ol mep XbHS AR S| RHSAL K| HAte] A2k E= EAIE
o|Z3t _'%HOI MEd &+ AsHroh Exg0] X[g8 BT UXT

wsHlo| dEst= ol82IF FabE Lk

2/ B2stel Aol

AABARL Y| Mo ofei 202l Ktstod, of21 2ol fIel &gl
ol AL A H% olg 9lEol Xl UAx| grex| =holghich
o5l %] 2
SAE|A QSR RE TES 255 4af 520 B SIS AUS
2xoz 3t |22 YELCL 22 UF Al2tE O 7150 29 2ol
e of2f JFK| AXME, HAIM, AIS| M, 64X U MHH 2Hof & Chx &
& T2 S5
C L
QM 2Bl 22| S BEK S RE RE olzo] ARSI
X&=o0|D, oMoz 2aHo|n, HEstE Mu|AE MEELCH &2

-45-



XEEJ| 2 5t= 0] X2 = ZSEHANM MBEo, O tjae Medxoz
I} EE= Long-Term Care HomeOllM M ZE|X| b= MEX J|= J|gt X2 E
35t 2 At s Folfoh e AtRtU ot lZH|, #H], Ao 2 J|E}

H|Zol thgt 2l FE&E0| FatE o

o] A =& J| 50l sl ZotEa{H = ot el ‘ot 2l Hot - HE
=M eHH S FOSHEAIL

National Aboriginal Diabetes Program(Z=+ 28] Etir 8 =2 77 24)
0] =22 T Hol CfEt eIAIS o|o, Shiwol L2 ALRS O

a— o - 1 =2 it
=Mooz MAEs 2E =23 3 MH|AE MS gt
1-877-232-NADA (232-6232)
www.nada.ca

S

Substance Abuse and Treatment(f= & X/ 2)

Health Canada(GiLiCt HA R )= /=F
ckEHE X8 22Ol & 2 2Y
Ol =22 A2 Jliel A IIHS
M=ghch

l
-

Health Canada
Treatment Centre Directory for Ontario(2EI2| 2 F x| 2 ME 2 &)

1-800-640-0642
TTY: 1-800-267-1245

www.hc-sc.gc.ca

2781 2 0|70/ E & Non-Insured Health Benefits(NIHB - H[XH &
HHAH0)

NIHB= M AL 2 0| F0|E 5 ez =Y Hel ol olex, x|t
Tz, otat Tz, o|=2 J[7t & FH|, ttI] 27| o, HAHT dHE, o7 5

SOl tHet 50{E X|Z et

Health Canada

1-800-640-0642

TTY: 1-800-267-1245
www.hc-sc.gc.ca/fniah-spnia/nihb-ssna/index-eng.php
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Rainbow Health Ontar/o( QE/‘EI Q@ E// O|H R HZ)

o] 7|22 g, A7, = Y S S5 E Soff LGBT el E74 5
etg ol Sal2 -?—l off &l &L P LGBT X XI0l| =M = AS H[R5}0
cttst 524 2o 2tst =3 S M35t = gy ot

416-324-4100

www.rainbowhealthontario.ca
Mol

M2 K22 Veterans Affairs Canadas Sl 2NE, &%, X3} TE,
Mato|orE HEI|AHEXRT| S st EH &8s 2 5+ ASH ot
st Veteran Inde pendence Program(KHéot ol= "—.zl Z2 =) 5 24E
ZZ2 ™2 5 I}740| = Ml S0l Xf 2 X|GAtS[o|AM 4L St

E2Ixoz Matst & on:§ =&

Veterans Affairs Canada
1-866-522-2122
www.veterans.gc.ca
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Maintaining Seniors’ Independence Through Home Adaptations: A Self-
Assessment Guide(T & JH=E &Szt DXl Z |4 7X: XAI}IEIEF
0| E)= o220 H| J+& Metst T8 Jf=x= o S /ol Cish Lot = o

E=0| 2 = AsHch

* Accessible Housing By Design (&0l 1 ZI5} & FEH A H[)2 o2& 2
HE Hof Zofel 2N 2 ohE = AUs 02| JHX] Jf=0f| CHsH
Ay ELch

At Home with Alzheimer’s Disease(2=35}0[/0{ S ot 1 Z oA X|LHZ|)=
g =xslo|of =xfel FEIQ| Jzof st xS MISEHCh

* Preventing Falls on Stairs (| EFO|A{ 2] 4} o &)= HITol|A{ o] =hal gl
ool EE 20{E = JUsLHCh

Canada Mortgage and Housing Corporation

1-800-668-2642

TTY: 1-800-309-3388

www.cmhc.gc.ca (> Maintaining a Home > Adaptations for Seniors)
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Healthy Homes Renovation Tax Credit
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Ministry of Finance
1-866-668-8297

TTY: 1-800-263-7776
www.ontario.ca/healthyhomes

Ontario Renovates(=2EF2| 2 FH2F)

Investment in Affordable Housing for Ontario Program(=2El2|2 F
MOIFEIEX T2 03 - 2011-2015)2| Ontario Renovates= M2 XA 5
FEIARA I ACFoH 2 = ROJ|I JIsSt HES M 22 M,
Lo mel FE E= TS H4510 Fofjel He|Mdg =0|1d

J|Ee| ch=AMCH FE LHof| MEst It FHERIE 2tE &= JUAES st
Mzl ct Ztofel Mol E 28t H == Ontario Renovates S0l &2 5t
H=0|of, o|2{st B0l o %17 $3,5007F Ex g HAloZ X|ZE L C|
O|2t 22 MoIFEl =2 M2 2 X[HXLX| A 2F 2 ‘Service Manager
(MH|AZ2| XLyl =2|7| = SF= District Social Services Administration
Board(X| A3 2 X|Mu| Azt 22l 5])ol| o8l 2 E L C}. Service Manager—=
et X|de| FEI 2 @ E HIE2 2 Ontario Renovates 2H01 022 ZA X gLl

Ministry of Municipal Affairs and Housing(X| &t X} x| 2 M| 2! TEHE)
Service Managers and Their Service Areas(MH|AZF2|XF 2 2HEE MH|A X[ T)
www.ontario.ca/kq46
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Municipal Property Assessment Corporation

1-866-296-MPAC (1-866-296-6722)

TTY: 1-877-TTY-MPAC (6722)

www.mpac.ca (> Property Owners > Property Assessment Procedures > Tax
Incentive Programs > Senior and Disabled Property Tax Relief)

NAS THX Y K5 Kool AAA 2o

N8 BEMS £R51D AU NAS DX U NAS H
2RO} ZHO| up2 FHALH 2l Aol Toh 2Tt SIS w2
QA& Ch XEM5| LOREILE of2{Eo] X 0f S Holstei
NEof| 2olsHlAl2.

-49-



Provincial Land Tax Deferral Program for Low-Income Seniors and Low-
Income Persons with Disabilities(X 25 02X} & X5 Ztoffol
TEXA 70 ZZ212)

ol =2 O30 el M= DX 2 M= Fol 22 Provincial Land Tax
(FEX|AM) ¥ Education Tax(Il-FAl|) el&tZ 2| & Fof Cisf ojd RO|E
M = AsHCL ROE MEF2 ofe F34H0] of 2t =Lt 7R O|
O|ME Z MM atetsfiof gLCh ol Z2 M2 MM E 2E2|2 Fd
2N HE St At MUt

Ministry of Finance(A{F5)

1-866-400-2122

TTY: 1-888-321-6774
www.ontario.ca/rva

Home and Vehicle Modification Program©i| CH3H X} M| ofEHz{ o &2
QEHM L[ ‘AHA - AMA X&' S IS AIL.
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=H =M
2ol L= JIEFH o FH SM0| I3 MetsetX| Z2A™ 5= o] =20
Hos A% Cl2u) 22 el T8e we + s

4

HFX| 2l Community Care Access Centre2| Abzf|2t2
(www.310CCAC.ca or call 310-CCAC)
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Adult Lifestyle Community(& 1 242t 2F A &= A)

o

=
Adult Lifestyle Community= E| &R} EE=
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=2 } =& FHE
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230| Jto|El YZE24A FE ARG FE], 2~ FE 2L S0| AFLCL HO
MH|AZ = 24412 FH|, SE2t9| Atd, 8lX F o{Jtes S0| US4 Ch
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2El2|L F Folo|z2tH +=7E=X| Retirement Homes Regulatory AuthorityO|
Msh(F=)st0] DHXAMZTE 2l sfd S flst =2 ¢E T+ UASLHCL
=fst 2t st e = 2hX|, 283 A dH 2l S22 2lsto] LFXol|AH| 25t
Jtell Xl = A AE mHstoLE O2{st ol efplE F2, EEE PARAPN gel
=M0| 2 =11 At o|AE HR0|= Retirement Homes Regulatory
Authority Registrar(ZF1})0f| Al0s6lof uch mE@oz Mgk = &Ll

Retirement Homes Regulatory Authority
1-855-ASK-RHRA (1-855-275-7472)

www.rhra.ca
2 X} A =F H < = EH

Bx Fel T2 X|ME FH AMo| MYURE HESHE TE )|
A% JHOJ 2t MH|AE MSEHCL o] =232 Xf%”%ﬁ ZENC=E
MEhst 2 QIT 2 E7| 9Ish AHQL|ch Jfel 2h/ME BE Mu|A, Hp
JtAL ME|A S & MEB5tH, 5HF 24412 255t J&%OI 2 Zof e}
FaMo=2 iy 9l u4 Fes Aelshch

Community Care Access Centre

310-CCAC (310-2222)

www.310CCAC.ca
NS D8R FH M
Investment in Affordable Housing for Ontario (2011-2015)

0| ZRIYUS MolFol A% ol B, 21 HLS okl it ZA|
Heta XS et MY X|{S MSHLCh ot 22 MRFEl =222

KU XX A2t LH ‘Service Manager'2t 1 E2(|7| = OF District Social Services
Administration Board0l| 2|all 2P E LICL allE X[ FEf QR E HIECZ,
Service Manager= ZZ 124 2| 0= F-&0f &oet 22X 7:17(40H__| c}.

Ministry of Municipal Affairs and Housing
Service Managers and Their Service Areas
www.ontario.ca/kq46

Rent-Geared-To-Income Housing(Z>SH| 2| &I A TEH)
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Ministry of Municipal Affairs and Housing
Service Managers and Their Service Areas
www.ontario.ca/kq46
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Co-operative Housing Federation of Canada(FHLIC} Z=&HFEH 01 &)
Ontario Regional Office(2El2| 2 X|HAIF L)

1-800-268-2537

www.chfcanada.coop

H| & ZA| X[
Community Homelessness Prevention Initiative(X| 5 Al2]
== 8 A =])

25 XY Mol AM=E R} CFZ 59l o= 2 =2 33of 9| st
A K| o| XX A, Ministry of Municipal Affairs and HousingO| A|3H5l+=
Chel == 30| = sk

Consolidated Homelessness Prevention Program(E & WX =2 1 2H)
Emergency Energy Fund(H| 40| L4 X| D | )

« Emergency Hostel Services(H| & S AE A{H|A)

Domiciliary Hostel Program(FHEAE i Z 7 2H)

Provincial Rent Bank(2E2|2 F & AM23l)

2} XU xtx| M 2t 2H ‘Service Manager'2t 11 £2|J| & S} District Social
Services Administration Board7} & MH|AE MZ &L Ch
Ministry of Municipal Affairs and Housing

Service Managers and Their Service Areas
www.ontario.ca/kq46
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Residential Tenancies Act(FE{ 2l XL 2]) 2006
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Landlord and Tenant Board( 2/ CHF A 2] X2 21 5])

Landlord and Tenant Board= 2CHFE 2} M X
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1-888-332-3234
www.ontario.ca/rvb

izal Tgxt

Canada Mortgage and Housing Corporation

Canada Mortgage and Housing Corporation2 2/ F 2| 25793 Lf2|o| FEH
etz JiMe = Us dots 2T ch A3, dg| Al H T =),
O|F0|E & 58 =7 ®let =2 30| ol e EXHMoZ 11HX
=7| et =2 W E UEL|Ch Residential Rehabilitation Assistance
Program On-Reserve(2 =79 | 74 AMAH X[ =2 2)= Band Council(
HFalgels]) 3 gols| f#S0| =& olstel E<tst FEIE H45H04
z|Astol HAH 3l otMg =tH s, Zoljels s FEIS| Holjel Helds
Me = JAEE A XS MB3 L

1-800-668-2642

TTY: 1-800-309-3388
www.cmhc.ca/en/ab
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=
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Ministry of Aboriginal Affairs(2 TEIZMF) - TE x}2
Ministry of Aboriginal Affairs= A ZIFE 0} A8 2 2HE 2
=2 9l Mu|Aof 2tst EE MZ g ch

1-866-381-5337
TTY: 1-866-686-6072
www.ontario.ca/rvc
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Assisted Living Program(M g2 = =27 2))
Aboriginal Affairs and Northern Development Canada(FHL+C}

2/ F 0| 2 MY E LI 29| Assisted Living Programe T2 X}, 410l otA | 5|

Btx}, 2ol ots A dels flel v B2 X Ate|FX| X[
M| 2ol ths A X[@S MSELCh ol Z222 ARS0| E[E5 282
SENez dastHM It A X|FAE|olM o &2 ZE Z[CHet =2 =+

AZ2 E&UCH

Aboriginal Affairs and Northern Development Canada
1-800-567-9604

TTY: 1-866-553-0554
www.aadnc-aandc.gc.ca (> Social Programs > Assisted Living Program)
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Long-Term Care Home2 LA MEO|AM Q| £ Z, ¢tX el 2tHol|M el 25,
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Ontario Long-Term Care Association(2El2|2 AT A 3|)
905-470-8995
www.oltca.com

Ontario Association of Non-Profit Homes & Services for Seniors
(2ER|L H|H2| Y2 /LU T HXME| AT F])
905-851-8821

www.oanhss.org

Ny 4

Long-Term Care Home & & M2tstd AM 22 HFX[ 2 HCommunity Care

Access Centre(CCAC)0| 2 2|5tAA|2. CCACE &2l
dehs 2e[gH o cCACE YR
Hi A ol & L Ch A& AMof| 5|2 SH= Long-Term Care Home

US LT

Community Care Access Centre
310-CCAC (310-2222)

www.310CCAC.ca
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CCAC Al 2te|Xt= 4E1 20| MEHE = QU= FMo|| CHsH XtAM|5| LotE =
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Long-Term Care ACTION Line(&7| 22t A=t M5}

1-866-434-0144

Director, Performance Improvement and Compliance Branch
SAMMURYZESE B

Ministry of Health and Long-Term Care

11" Floor, 1075 Bay St.

Toronto ON M5S 2B1

Ontario Association of Residents’ Councils
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1-800-532-0201
www.ontarc.com
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Family Councils
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Ontario Family Councils’ Program(2E}2|2 JI&E & els| =20 )
1-888-283-8806
www.familycouncilmembers.net
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Ministry of Consumer Services

1-800-889-9768

TTY: 1-877-666-6545

www.ontario.ca/consumerservices
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Canadian Anti-Fraud Centre
1-888-495-8501
www.antifraudcentre.ca
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Emergency Management Ontario(=2El2| 2 H|AZE|=)= Mo EE= S
LIt U= AtESolA 2E}OI H|AF CHE| H|O| 2, X}L 213, X} 2,
CHR22 =) Jtsst et S22 "HAe 2 E MHE MI L Cf Emergency
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Emergency Management Ontario
1-877-314-3723
www.ontario.ca/beprepared

Public Safety Canada(FiLiCt SSAHMF)E 02|21} o{2{ 22| J1F0]| H]A
Aetof CHE|E = JUEE 5= ‘You ur Emergency Preparedness Guide
(HI&CHH] HAHA )y S2| 2= H|RSt01 048] JHX| oM @d A MHE
(2= o =2etel HAE M3k

Public Safety Canada

1-800-0-CANADA (1-800-622-6232)

www.getprepared.gc.ca
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Ontario Network for the Prevention of Elder Abuse
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ONPEAZ2| Regional Elder Abuse Consultant(X|<3 =Qlsic AMEHE)=
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416-916-6728
www.onpea.org
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Xt HE A= Small Claims Court(Z> QHAHERA), Al
Tenant Board &) A =3/, =10 dzk0| 2 eIl Ho|st AL HHE| AFA

SOollAM HAohz|2lo] E = _AELICE Law Society of Upper Canada= B S A}
L= HFEARI|E EF = 042 JHX| MH|AE Mz & Ch

The Law Society of Upper Canada

1-800-668-7380

TTY: 416-644-4886
www.lsuc.on.ca

Law Society Referral Service(2{ & &3] 2t A{H[A)
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1-800-268-8326
www.Irs.Isuc.on.ca

Legal Aid Ontario(=EI2| 2 H & =FEf

Legal Aid Ontario= & ?|st MH|AE S8l MAS Il 3 F[2F X[HALS|of
HE XS MZECh Legal Aid Ontario2] MH|A0|= @E M=ok ot zt

:?ﬁt'_t L XQGAts| HE 22|92 J(EF J|2 A E E8HE o] ASHCH
Legal Aid Ontario’—‘!o._i._ O#H—E’OI %1%7&1 =Ml JH& Metet MH|AE

Zroto| 2l o] JHX| ZZS &Ll EESE Legal Aid Ontario= S M2 2
2dxl= o2 X[FGAlE] HETFZSHO A X2 MSsto

1-800-668-8258
TTY: 1-866-641-8867
www.legalaid.on.ca
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Advocacy Centre for the Elderly(ACE - 1 & X}& % M E)
ACEE= MAE NHXIE ooz Jfel 9l Aot Z2lo|AEof CHet HE

z0l ol cfal, 2letel WE WS, HE N 9 xloina] g g5 so
UE MHIAE HZols M= x|AlE |88 22l-lelich ACEE GTAdl

i S are ol co ool Zejolol S0 HalAg i Satel e ek
Zosl Aot ZROlE E25 9 xi2jo| IEAOIIE ABIAE HBE +
J\AI:II'—IE’l-

416-598-2656
www.acelaw.ca

Community Legal Education Ontario
(CLEO - ZE}2|2 X[ FAl2|HE L =)

CLEO= {IZ, colsit] S chest A0 2tet F2 el HE
NEE PE= X[GALE] B % SZ|HUUCEL O] HE I | A2 ALE

Atale| A He2|E olalist At = URE S| /ol === 2HEtst
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416-408-4420
www.cleo.on.ca
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ARCH Disability Law Centre(ARCH Z}ol o1 21 & M E{)
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1-866-482-ARCH (2724)
TTY: 1-866-482-2728
www.archdisabilitylaw.ca

HALCO-HIV & AIDS Legal Clinic Ontario(:=2E}2|2 HIV & 0f/0 =

SEEEIT)
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1-888-705-8889
www.halco.org

Ontario Human Rights Code(=2E[2]|2 & 2l H])

Human Rights Code(Q #H)= F &, FE, ZIE Mu|A S0l UM 2EZ[L
= F2olH| At glo| HSet HE|et J|5[E E&E LT Human Rights
Code= FE, 24E MHE|L, 25, AIY, 5 AlH =8, A<, 7l o3 2
Y gal S0l UM AFoll 2545 AHHE S =5 X[ &L T} Ontario Human
Rights Code2| & Aol st 25 = oF 18M| o|&f(18M =2 eh)e| ZE
2ol {2k

www.ontario.ca/humanrights

Office of the French Language Services Commissioner
(ZEAO{AMH[A R/ 2T A)

O 7]2t2 Z==&A0f MH|A Q| HMZo| RL0{A{ French Language Services
Act{ZHA|MH| AT E5E T 5 ghoct A0S MA|E AT
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UE FUTS TA0 AR 2T MEEEE xHE MM U NEE

_ — O O =
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1-866-246-5262
TTY: 416-314-0760
www.ontario.ca/rvk

Office of the Public Guardian and Trustee(OPGT - & =249l &
MERAE[214A])

of 7j2t= Sd JHel | witel ©H, Il H MYX s Hest=
ME|AE MSsto oS 22 YoM et JeE gk

. HAY 25K Bs
. xMCHHe Tl HE

e OPGT 2t2| 5t2| SAt0]| Cst Ab=X} &HT|
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« SiAE FAE|ALS X E]

Office of the Public Guardian and Trustee= £X Jlj2ol0| MAIM o2 2535109
AlZbst AIA A E= IRl ™ &8 e g0l US F Uond 2
sld&o| gict= MED| g B, =AM &gy ch J2|0 =
LBLIH, AA|XN = AT|Mo=Z2 1 IS 2|5l HAM S =
SotsliE el Helo] AES = _AEH Ch

1-800-366-0335
www.ontario.ca/rvm
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Limited Power of Attorney for Property(R|At2t2| 2 |6t 2| UEhH)= 0d2{ 29
X|Hohz|elo] EMMZ HMsHE °|*P“c‘i% st =QAEE Sl=HE
EMUL L of7]0l= XM E S I U= RAot MI == 2l ARY
O ZetELct o] &2 EX J[ZH0: Elo] =2/of US ) Setot
MIE[JLE S Ao ofZHE FE)of| CHoiAM 2t M ZE = Y& Ch

Power of Attorney for Personal Care(ZH 21Z+H-& 22l &) This Power of Attorney
only takes effect if and when you are incapable. = 0{2{ £ 0| 7‘“‘”‘4 SEH=
dasls 32 oz 2o X|HoHz|elo| o{2{ 2= CHAISHo] Tl 2l 7Ft'401|
st oAt BN E & F JUEFE st AU o] e[AEF™O= FH, oA,
|, A, o=, H#7ol7 S0| £ E = ASHCh HO._| ._Ftc'iOH CHSt Of
o|olXtS RIM | = tE = Long-Term Care

<, Health Care
=2 ti2lstod
1
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ot2 A
Home @ 2l0f 25t AlEAME &t = Q===
Consent Act(E2 71 2| 2 -5 2| H)0f
CHEES| eAMtEdE
(SIS 2 PSE= I PN
Public Guardia and TrusteeZ} 0424
=

?—%"’ CH Al 5404

‘EAALFAAO|ZE 229 o2 0 &St AIENMZ o = U= sHE MASIS
AL, 2olo| HstHLE ¥x| = 2|20 Chst XIAM 2= AUME
atsti|ct cH2| 2| Al A Xt+= ‘Advance Medical Directive

XAMyetd 22|7| & st EHA RS YHEA| 08{sfof 5t
A attof et #1580 98 T USLICH Power of Attorney for Personal
Care2t= He|, ZHAFHE 2| AHZ Y XHE X|HSHR| of& L Ch

y — (4

Office of the Public Guardian and Trustee= 20| AAZ QAIAME & = QA
Z S ul CHA QAL EHE S SHFT|E ot AIRS X|HSt= HS EE =+
U= Power of Attorney Kit(H & | E)E JH3H &L CF

Ministry of the Attorney General(2 252

1-800-366-0335
www.ontario.ca/rvn
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Advance Care Planning(AF8ZFE 4] &)

Advance Care Planning2 &t2{ol] o{td X|2 & &t 41 2X| o2& X}L10]

Zh e, {HE AAR QAENYE & F Us sHE AAdlE ERe
O[AIEY dH g MElst= AJLICL F, 02| 20| = AtEHl[H| o{HES
Chzlg = U= HetE R z2 M oo U0 AHEE S 57| 2{st
x| E X2 F & = A= AL CL Ontario Seniors’ Secretariat2 Alzheimer
Society of Ontario2t SZ=st0{, D &EXII} Rt el Zef Jfel 2t A= S MF=
Aol CHalf xXtM[5| 2ot=E = ULESF =7| ?I5H ‘A Guide to Advance Care
Planning(A M ZHE |2l QELHM Y & MEfSiE L L &2 QtHMIF 22 5tH ChE
A0 EE HESHA A 2: www.publications.serviceontario.ca.

Seniors’ INFOline(ZD & X} QtLX 5}

1-888-910-1999

TTY: 1-800-387-5559

www.ontario.ca/seniors
x| U =5 3|5

S0l So™ &I 2 =& S IS5 2 BHIME B, 715 & FIF=0|
oz 22o| 2US OlsHstl X[X[slo] 25 = ULF o 22| Z2H|

Choll o= 20| St o|o] I[EXZEM MYHIIHEIE o222
S2|E SEdllof UL 7|5 28 SSE2ZM, fe{2el J|E ZH0|
J|E0| H0 MAo HAESH AZOH MSEEE & &= S ch

J|EX S5 W

o ALO|E www.beadonor.cadll A Gift of Life(MH oM F) S| ME

M HMAIL

* ServiceOntario CentreS B E23IAA| 2,
o AALO|E www.ontario.ca/health-and-wellness/organ-and-tissue-donor-
registrationdl M SZ5IAA|L.

ServiceOntario
1-866-532-3161
TTY: 1-800-387-5559

Trillium Gift of Life Network(EZ 2| MHEO|MZ HE X F)
1-800-263-2833
www.giftoflife.on.ca
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Ministry of Consumer Services

1-800-889-9768
www.ontario.ca/consumerservices

Board of Funeral Services(ZH2{| A H| A )
1-800-387-4458
www.funeralboard.com
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Law Reform ActOl| 2} 2H{EL|C} 2EI2|2 F FOI0| FAZS HI|X]|

ot [IOLE, FAXMS UX|TE FAR2|0l AetZ g AZEo| OIR T Gl

A2, EX™ A&l M= Public Guardian and Trustee7} A4S 22| 51HA &

T ASHCHL FHE 2 E= FAF Aol cisl 2| 20| AT HHS AR}
|

HESIEAL,

AF2 Ontario’s Succession

Ministry of the Attorney General
1-800-518-7901

TTY: 416-326-4012
www.ontario.ca/rvo
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FIb =0l M ZAS FRol= 2 Lietol| A= It Lt ALl S 2ol
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Foreign Affairs and International Trade Canada - Consular Services
(YA MH[A)

futct L 2 Msh 1-800-267-6788

Lt =2 2|: 613-996-8885 (FAIXEE M3} Jts)

TTY: 1-800-394-3472
www.travel.gc.ca/about/assistance/consular/death

AfBHAIT 2 A A
Al2hol /2™ O FX[Q| tE= HA|2H0] Medical Certificate of Death
(A ZITEAM)E ZHAM S0 &EXF| A AT} SHA| B o|ALO A @l =8k
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ServiceOntario

1-800-267-8097

TTY: 1-800-268-7095
www.ontario.ca/government/death-certificate

Old Age Security Program
Guaranteed Income Supplement
Canada Pension Plan
1-800-277-9914

TTY: 1-800-255-4786
www.servicecanada.gc.ca

Harmonized Sales Tax Credit
1-800-959-1953

TTY: 1-800-665-0354
www.cra-arc.gc.ca/bnfts/gsthst

Guaranteed Annual Income System
1-866-ONT-TAXS (1-866-668-8297)
TTY: 1-800-263-7776
www.ontario.ca/gains

Veterans Affairs Canada
1-866-522-2122
www.veterans.gc.ca

Workplace Safety and Insurance Board(Z!| & otX H
1-800-387-0750

TTY: 1-800-387-0050

www.wsib.on.ca

Ontario Works
www.ontario.ca/rvp
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National Defence Disability and Death Benefits(=2H 5 ZHojZ0{ & A2t F09)
1-866-522-2122
www.forces.gc.ca
FE5Z0{0] chsl RtM|S| Lot & QtLA o ‘R A chels R SHAIA L,

—
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FAMTHOIS Yxpo] 2SN T %A S BMsHof EHL|Th HFX| B

écl;l %:!:_I% 1o =]
MFAMoll Z2l5tH XHAS] dotED =28 &2 &+ ASH L

Canada Revenue Agency

1-800-959-8281

TTY: 1-800-665-0354
www.cra.gc.ca/cntct/prv/on-eng.html
www.cra-arc.gc.ca/tx/ndvdls/If-vnts/dth/menu-eng.html

=<

Ontario Health Card
Outdoors Card
ServiceOntario
1-866-532-3161

TTY: 1-800-268-7095
www.serviceontario.ca

A2 HEE#HZ(SIN)
Service Canada
1-800-206-7218
www.servicecanada.gc.ca

FHChet of # 3 2l= oA
Passport Canada
1-800-567-6868

TTY: 1-866-255-7655
www.ppt.gc.ca
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Citizenship and Immigration Canada
1-888-242-2100

TTY: 1-888-576-8502
www.cic.gc.ca

Indian Status(QIC|o1 A2

Aboriginal Affairs and Northern Development Canada

1-800-567-9604
TTY: 1-866-553-0554
www.aadnc-aandc.gc.ca

EI|H 3

Canadian Firearms Program(GHLICH E7 |22 =2 3)

1-800-731-4000
www.rcmp-grc.gc.ca/cfp-pcaf/index-eng.htm

www.ontario.ca/smw
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H2 Veterans Affairs CanadaS EH 2|5}04 Last Post Fund
(=201 2)7F MEst= Ay
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Last Post Fund - Ontario Branch(2E}Z2| 2 X| &)
1-800-563-2508

www.lastpostfund.ca
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55 Alive Driver Refresher Course(55A| O|AF 112

AT H3)

Canada Safety Council(FHLtC}

613-739-1535 ext. 233
www.safety-council.org

CAA Mature Operators Workshop(M = st MAL /3 &)

o}

Canadian Automobile Club(CAA - JlLICH Xt S X2 3) 2ElZ|

1-800-268-3750

www.caasco.com/drivertraining

_—

N
Klo

10
4l
-~

OH

ServiceOntario

1-800-267-8097

TTY: 1-800-268-7095
www.serviceontario.ca

= 72H)

Senior Driver Renewal Program(d 2 28 X} Z4 Al

|C}. Senior Driver

i

ot 80M|7} &[T
Renewal Program 2|
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Ministry of Transportation( =)

1-800-396-4233

TTY: 1-800-268-7095
www.ontario.ca/driving-and-roads/renew-g-drivers-licence-80-years-and-over

=M H S Al E

DriveTest Centre(2 MM A| &
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DriveTest
1-888-570-6110(X}t-= XS} 0f 2F)
www.drivetest.ca
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ServiceOntario
1-800-387-3445
www.ontario.ca/accessibleparking

Home and Vehicle Modification ProgramOi| CHsl XtA|5| ot e{™ &
QLM | ‘A A" chlZ FOSIMAI2.
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Used Vehicle Information Package(UVIP - & OXI-SAIE H 7| X/)

ZEt2[2 FO[AM= ofH eioto] CHe| S0 XS AHoF JHef g ot FFofXEIt
Metol YEHE HIEHCZ SHIE AN S o & ULE EofXt= UVIPE
Nl=sllok L Cl UVIP=ServiceOntario Driver and Vehicle Licence Issuing
Office(2 MRt X SATHS L FAIFD)HA Fet = USLHCh

ServiceOntario
1-800-387-3445
www.ontario.ca/UsedVehicle
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1-888-GETONGO (438-66406)
TTY: 1-800-387-3652
www.gotransit.com
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(T SHSEHAASH)S eI 22{H ServiceOntario ME{Z
g8t 2 5L |ALO| E www.ontario.ca/customplates& 225 Al 2.

Royal Canadian Legion - Ontario Provincial Command
905-841-7999
www.on.legion.ca
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Seniors’ INFOline
1-888-910-1999
TTY: 1-800-387-5559

DHXE et 24E 2E2| THE =23 2 MH|Ao| CHsH XA 5]
AOtE AL} 2ZHE I =S QX 5l2{ ™ Seniors’ INFOIlneOH ZOSIAAIR

ServiceOntario
1-800-267-8097

TTY: 1-800-268-7095
www.serviceontario.ca

ServiceOntario= o X Of|A Cttst 2EIE|2 FHE 2H HEE M3
OIE{Ul, M3}, EE= ServiceOntario MIE| WZS ol Lo M2g +

AL LIk

ServiceOntario Publications
1-800-668-9938

TTY: 1-800-268-7095
www.publications.serviceontario.ca

2EI2|Q FTHE IHES F25t2{ ™ ServiceOntario PublicationsO|
._—°—|0F*'*|

Community Care Access Centre (CCAC)
310-CCAC (310-2222)
www.310CCAC.ca

i 22| X[HFALE| LHOM MBS == 24E JHY 2 X[GALS] ZHE MH[ A0
CHSH XtAM|S| 2ot 2i™ CCACH| 22|5IA Al 2.
Telehealth Ontario

1-866-797-0000
TTY: 1-866-797-0007

Telehealth Ontario0l| M&tstM H|HZ|O| ME3E= B4 23H =iz gt
Aot HAH MHE A2 = JASUCL 0] MH|A= ABSEF, SHF 2442 098
AO{ZE Mz E L

-84-



Victim Support Line(I| i{ X} X| & X 5})
1-888-579-2888

Victim Support Line2 2E}l2|2 o
M3Zote s F=2 QL & §F°.=!L—|EL

Emergency Management Ontario
1-888-795-7635

H|AF AH|=2lof| Cialf XtM|S| 2otE 24 Emergency Management OntarioO|
=olsIM AL

Office of the Public Guardian and Trustee

1-800-366-0335

Office of the Public Guardian and Trustee—= £X JHQl 2l SAte| B4X Jjjol
o MAEAN S HESstuc),

Ombudsman Ontario(2EIZ2| 2 S5 =0H)
1-800-263-1830
TTY: 1-866-411-4211|

Ombudsman Ontario= 2t& T F MH|A0| CHst 2lI¥E 2[5t H =S
wha| sl sl &L

LT AU HEF

Service Canada
1-800-0O-Canada
(1-800-622-6232)

TTY: 1-800-926-9105
www.servicecanada.gc.ca

Pension Programs(91& X|T) - Service Canada
1-800-277-9914
TTY: 1-800-255-4786

oEtM BT} MZst= 2ZHE =22 2l MU Ao CHsH XHAMS| 2ot edH
Service Canada®l| 22|5lAlA| 2.
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211 Ontario
www.211ontario.ca

022 2| HFX| YoM MS == 2tE X[FAtZ] ME|A G ALS| AH[A0
CHoH RtMIS| 2OPE 2™ 2-1-12 HSISHYAL. 2& A‘Itll*t F20|0
AS TR/, otF 24A|2H 15001 I 2102 H| 2|0l M= E Lt

Association of Municipalities of Ontario(AMO - 2E}2|2 F X|2 X X| A& S)
www.yourlocalgovernment.com

DHEX MU|A, BEH =2 328 FH MU|A, 0971ehs, 33 2 ALS|SX]

X 5, odz{2e HAFX oM o] 8 = U= 2SS K[URA|AH Mu|A 2
T2 O M0of| CHsl| RtM[S] 2ot B4 24 Association of Municipalities of Ontario
HAO|EE HESIMAIL

— L
zﬂfg AR EE UEBA X|20| ZRsh H|A AFo| HHME HARo|= 9-1-1
2 MIOSIAAIL

Crime Stoppers(ELEF%! AEIHA)

1-800-222-TIPS (8477)

www.canadiancrimestoppers.org

Crime Stoppersoﬂ M3tsho] Bz = FAA HE[of
M3 &= JAsHCh
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The Canadian Anti-Fraud =AMl E{
1-888-495-8501
www.antifraudcentre.ca
AD| APHE AL ALD| of| 2Hof| CHalf XFAM|S| 20FE 2124 Canadian
Anti-Fraud Call Centre 2 M3}SIAA| 2.
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Ontario Photo Card(=2EI2|2 AFXIZI=)

X2 321e] o] Ft== 2MHSE0| gle 2EZIL T FUAH MES
T2 &g E*% 2SS 5t 2 AZE M S, 34
MESE ot 7IE 048] JHX| 52 & I R85 ALSe = AsHCh

Ontario Photo Card& *._|7§3F31 04 Ot 16AM| oAt S| REIZ|2 T FRISZ M

AtSA 2 S ofX| b= AtEo|ofoF gfHCh O] FtES REI(ZH2

S5HAULICE XtA[S| LotE ™ CfZ2 AAO|EE HESIMAIL:

www.ontario.ca/photocard

2MH5Z

ZEZ|2 2HHSS2 XSAE Ml ECts S0 HUSS
ASAE 2HE = S —?7‘ o 8159 PN [ =

MAM A&t XM
w.ontario.ca/driving-and-roads/
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enhanced-drivers-licence.

Ontario Health Insurance Plan (OHIP) 2| 2 2 /7| =

SE}2|2 F RIS OHIPT} 11 BB S X Fshs B2 ME|AS
5h2 x12{0| S S LIEhE S8 9|2 HESI=0} Qlofof Bt
SRR EIIE0} Fas 201 2ele HY AP, AI0| YUE YRR ET}=
G M ANA 0|2 H5{3I= 2 MIAISHH OHIPYF BESHE H20|E
MH|AS 0|8E = USLICE QR BHIISE B2 ME[AS 0B
T{ok AFRSoF BHLITH H20|E MEAS 2 o 22492 ME|A HZX
20fl= FTOIHE J=E 20IFIIL 5= HES eiFX DAL,

Ministry of Health and Long -Term Care0l| Q2 HEHII=E M|A| oHZ =
of 2| LT} XtM|S| LotEed™ CtF YAIOIEE t-'o*—i-éHéMl

www.ontario.ca/healthcard.
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ServiceOntario

1-800-267-8097
TTY: 1-800-268-7095

www.serviceontario.ca
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www.ontario.ca/home-and-community/change-your-address.
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Aboriginal Artists in Schools(‘# 2! 0 =7t2| st
Accessible Parking Permit(Z} 0l Q1 =X} &)

Adult Day Programs(& ¢l F2t&3 =2 1 2)

Adult Lifestyle Communities(Ad @1 A& tA] ZZH))

Advance Care Planning(A}M 2 HE | &)

Advocacy Centre for the Elderly(11 & X}2 5 M E)
Alternatives to Driving(27 2| CHoH

Ambulance Services(HE 21 A A Hl’\

Ho

ARCH Disability Law Centre(ARCH IFOH QIHEME)
Assisted Living Program for Aboriginals(® 212 2|t

Awards Honouring Seniors(Z & A} E &)

B

Benevolent Funds(XtA1 7| &)

C

]
2

fol

2=

1
|El

Canada Pension Plan Retirement Pension(GHLICH 912 M| 2l E| =l F)

Disability Benefits(ZH0 2 01)

Survivor Benefits(wc-’r’—fE.LO#)

International Beneﬂts (=MZ )

Pension Sharing(¢12 =27%)
Canadian Anti-Fraud Centre(F{LIC} AFD |2 X| MIE])
Canadian Mental Health Association Ontario(=El2| 2
Canadian Snowbird Association(FHLtC} x| St °F7”°ﬂ §|)
Caregiver Respite(ZH 0l & A')
Centre for Addiction and Mental Health(E =/ A A4
Client Intervention Services(Z20|M E -°LJ MH[ )

ColonCancerCheck(CH& &t A &)

Community Care Access Centre(X| G AtS| HZAMH|A MIE) )
Community Homelessness Prevention Initiative( IIOMPil _Ll:-ﬁ'\?%?xlﬁlil)

Community Legal Education Ontario(=2E}2| 2 Iloz'“
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Community Volunteer Income Tax Program
(R|GALS] R SAF 25M =20 2H)

Compassionate Care Benefit Program(7 &2+ 2 04

Complex Continuing Care(2 &t K| & x| 2)

Computer Training(& FE 1\)

Congratulatory Messages(*| 5} H|A| X|)

ConnexOntario(H 4l A 2EI2|2)

Continuing and Distance Educations(E M 1< 4

Contracts(7|2F)

Co-operative Housing(Z & = EH)

Courses for Mature Drivers(& = ol

D

Death Out of Country(3 2| AF2h)

Death Registration and Certificate(At2tA1 10 2l
Diabetes(& 'm &)

Diabetic Testing Agents(2 w8 2 A}2F)
Dietitians of Canada(ZHLiCt & LA 3))
Disability Pensions and Awards for Veterans(R{ Q! Ztofei g 2 ZAh
Driver Examination Centres(27X 5 5| A| & Zh

Driver’s Licence(2X M3 Z)

Driver's Licence Renewal(2XM M| Z ZHAl)

E

Eating Well with Canada’s Food Guide(F{LtC} A1 Z Jlo| =0 2 HlE Al A&t

EatRight Ontario(=2El2| 2 H} 2 Al A=

Elder Abuse(‘c Q! StCH)

Elder and Youth Legacy Program(® £ %! A EstfAi T2 )

Emergency Preparedness(H| A IZH

Emergency Response Service(H| &}

Employment Insurance Benefits(

Employment Ontario(=El2| 2 _Tl_%)
N

[H

23)

o

Hne)

MX

AN

Al

Ho

g
Ral
o
0l
2
x

I:Io

Employment Standards Act( I 27| &)
Enhanced Driver’s Licence(FH 22X HF Z)
F

Family Councils(7}& & 2| 3])

Family Medical Leave Eol2
Filing Your Tax Return(*EA.__T'_ )
Finding a Health Care Provider(&2712|2 AMB|A MZX} &)

-90-

19
16
45

39

61
53
79

74
74
29
35
42
25
80
87
79

42
41
65
12
65
44
23

87

60
16
18
28



Fire Safety( §P‘H°W)

Fishing and Hunting(= Al 2 At

Foot Care Serwces(t” ﬂFEI M HIA

Foreign Trained Professionals(3H gIOHH FHUES MEE B}
Frauds and Scams(At7|/AFE])

Friendly Visiting(% o’“ Mof g3

G

Gift Cards(& =HIIE)
GO Transit(1 E 2H4l)
Guaranteed Annual Income System(Y1 >S5 H2AHA| L)

H
HALCO - HIV & AIDS Legal Clinic(2EI2|2 HIV & oflo|= HEZE|H)
Healthy Homes Renovation Tax Credit(FEIIH =M S 2 H))

HIV Treatment(0l|0| = X[ &) )
Home and Vehicle Modiﬁcation Program(T& %! XtsX = Z=22)
Home Help Referral Services(7+8 =0] M MH[A)

Home Maintenance and Repair Services(F ” TX[22] ¥ H5 M)

Identity Theft(tl%E%)

Immunizations(0f| & & &)

Independent Learning Centre(%%! st MIE)

Inpatient and Outpatient Services at Hospitals
(Eelo| elgltxt ol olelBtxt AE|2)

Inspections(ZF Al

Investment in Affordable Housing for Ontario
(2Ef2|2 F MolFeExt =2 03)

L

Landlord and Tenant Board(2! CHF M| X} 2| 21 &)
Last Post Fund(Zl = L&D |F)

Law Society Referral Service(Hd &1 5| &M MH|A)
Learning About Taxes Course(MZ= =5 14!
Learning English or French(Q 0/ 2tA 0 H{7])
Legal Aid Ontarlo(EE}EI O t” ETE3EY

Life Lease Housing(E A4 Q! I1H TEH)

66

44

63
44

63
82
22

69
48
31
25
44
44

62
31

38
59

52

54
78
67
19
11
68
50



Lifelong Learning Plan(& A Wl 7| =!)
Long-Term Care Home Reports(&7| 2 F

M

Meal Services(= 2] MH|2A)
MedsCheck(H| = | 31)
Meeting Your Legal Needs(‘H & 23 Z 9| £F)

rﬂe

M)

Military-Style Grave Markers(tCHA! H|Ad)
Ministry of Aboriginal Affairs - Housing Resources (HF 212X & - FEH X} 2)

N

National Aboriginal Diabetes Program(X = 20l GEtiptd T2 7 2H)
Newcomer Settlement Program(&l 0| BIXF A =F = = 7 2H)
Non-Insured Health Benefits for First Nations and Inuit

(HF2 3 o|F0|E H H|EY HHF0)

O

Office of the French Language Services Commissioner

(Z A0 AfH|A 2| I FA)
Office of the Public Guardian and Trustee(2=2% 42l 4 AEtntz| ol 4l
0ld Age Security Pension(11 2 H 2013

Allowance and Allowance for the Survivor(B]l Xt=2t 2 FFch
Guaranteed Income Supplement(2>S H2HH T F)

Older Adult Centres(11 2 X} MIE])

Ontario Association of Residents’ Councils(2El2| 2 F UKt els|odgh

Ontario Health Card(2EI2|2 22 HEIIE)
Ontario Health Insurance Plan (OHIP) Health Card ID
(2EI2|2 o2 HEAHIZI(OHIP) 2 EHEIIE AMEE)
Ontario Human Rights Code(2El2|2 F ol 7
Ontario Immigration Portal(2ElZ2|2 0|2l Z &)
Ontario Job Bank(=El2| 2 Z! i 23H)
Ontario Network for the Prevention of Elder Abuse
(2EIZ|2 colsttfe x| HE R 3)
Ontario Parks(2El2|2 =2 JE[:E)
Ontario Photo Card(2ElZ|2 AlRIFIE)
Ontario Renovates(=El2| 2 JHZ)
Ontario Senior Games(2El2|2 112 X} A
Ontario Skills Passport(2El2|2 J|& I
Ontario Volunteer Centre Network(=2E}2 R Z2AIMIE HER D)
Ontario WorkinfoNet (OnWIN) (2El2| 2 2/ X & at)
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Ontario Works(=El2| 2 HA)
Organ and Tissue Donation (27| & =& J|&)

P

Palliative Care(2t3} x| 2)
Pensions and Benefits(¢15 2! &09)
Personal Emergency Leave(FHQIH| A& T}
Phishing(IZ| Al)
Power of Attorney( 2! ZH
Property Tax Relief for Low-Income Seniors and Low-Income Persons
with Disabilities(M 25 D H X} L MAE ZHofQl RHARA| Z+HH)
Provincial Land Tax Deferral Program for Low-Income Seniors
and Low-Income Persons with Disabilities
(MAESs 08X A M5 Zofel ZHAA 2HH)
Provincial Tax Credits and Benefits(2EIZ2| 2 + MZZ2A| 2 20d)
Public Health Units(&&E274=)
Public Libraries(3& =AMz

R

Rainbow Health Ontario(2EI2| 2 2|22 HH)
Registered Retirement Savings Plan
and Registered Retirement Income Fund
(ZolElFZ AR U ZolEFAED|F)
Rent-Geared-To-Income Housing(Z=SH| 2| &AM FEH)
Residential Rehabilitation Assistance Program On-Reserve
(279 W 4 /A X =2 2H)
Residential Tenancies Act, 2006(FE{ I X} 2006)
Residents’ Rights() & Xt Hz2])
Retirement Abroad(sH 2| 2 El)
Retirement Homes(11 2 X} M 2 F=EH)
Royal Canadian Legion(& & Lt X2l 5])

S

Senior Driver Renewal Program(11 & 2™ A} 2
Senior Pride Network( A E X} A2 A | E Q| 3)
Settlement.Org

Short-Stay Accommodation(Et7| <)
Smoking Cessation(EHe Z71)
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Social or Recreational Services(AtS| MH|A/0{7t2s AH|A
Soldiers’ Aid Commission of Ontario(2Et2|2 F Z2l ¥ =2 3))
Specialized Geriatric Mental Health Outreach Programs

(MaEateEl colyaHd g2 =2 73)
Substance Abuse and Treatment for Aboriginals(# 32l
Supportive Housing(Z 23 X} A =} H 7= ZSEH)

T

Tax-Free Savings Account(™ M| X & of| 2 H| Z})

Telehealth Ontario( 2 2| @A 2EI2|2)

The 519 Church Street Community Centre
(M| AEZ|E 519 K| HF L E| ME])

The Memory Project(Z7|2d T2 M E)

Third Age Network(M|37| HIE =)

Transportation Services(Il S AMH|A)

0
-

Travelling Outside Ontario or Canada(2Et2|2 F 2| = FLict = 2| 0{&)

U

Used Vehicle Information Package(= 1 AMS A H aff 3| X|)

Vv

Veteran Graphic Licence Plate(ARi &2l OejZ HS
Veterans Independence Program(A{ S QI 52 == 1 2)
Volunteer Canada(ZHLtC} Xt2l = A}

Volunteer Drivers(X} & A} 2X X}

W

War Veterans Allowance(&H M  Af=Eh
Wills and Estates (7212 2 A=)

94-

45
26

38

46
52

24
27

13
14

45

82

83
a7

82

25
73





