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(i) s, 1335) Canada Revenue Agency
1-800-959-8281

TTY: 1-800-665-0354
www.cra-arc.gc.ca/disability
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(Dl 2 ) @yl s S ss8l) Ontario Ministry of Finance
1-866-668-8297
www.ontario.ca/healthyhomes
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www.servicecanada.gc.ca
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1-866-ONT-TAXS (1-866-668-8297)
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www.ontario.ca/gains
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www.ontario.ca/consumerservices
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1-800-387-4458
www.funeralboard.com
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Foreign Affairs and International Trade Canada - Consular Services
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Toll-free in Canada: 1-800-267-6788

Outside Canada: 613-996-8885 (collect calls accepted)

TTY: 1-800-394-3472
www.travel.gc.ca/about/assistance/consular/death
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1-800-267-8097

TTY: 1-800-268-7095
www.ontario.ca/government/death-certificate
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(o) K5 Saiss 1€ a3 Old Age Security Program

Guaranteed Income Supplement

Canada Pension Plan

1-800-277-9914

TTY: 1-800-255-4786

www.servicecanada.gc.ca

(&3S oS5 Sl Sl &) Harmonized Sales Tax Credit
1-800-959-1953

TTY: 1-800-665-0354
www.cra-arc.gc.ca/bnfts/gsthst

(A & Sl YL s2d cilan) Guaranteed Annual Income System
1-866-ONT-TAXS (1-866-668-8297)

TTY: 1-800-263-7776

www.ontario.ca/gains

(58 G 2 ) » ) se) S 1355) Veterans Affairs Canada
1-866-522-2122
www.veterans.gc.ca

(3o ~an s Laisd 5 S S AIS) Workplace Safety and Insurance Board
1-800-387-0750

TTY: 1-800-387-0050

www.wsib.on.ca

(0S5 s,30) Ontario Works
www.ontario.ca/rvp

(Lo sl e =l s 2 ) 3l 8) National Defence Disability and Death Benefits
1-866-522-2122
www.forces.gc.ca
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(i) s, 1335) Canada Revenue Agency
1-800-959-8281

TTY: 1-800-665-0354
www.cra.gc.ca/cntct/prv/on-eng.html
www.cra-arc.gc.ca/tx/ndvdls/If-vnts/dth/menu-eng.html

(JIIS &3S 5/ Kiw) Banks and Credit Cards

AU sl US el s (0 sipeS 3S &5 S 50 sl (Allle B sl S S Bgie S lida
s LS s Gl 58 U S SS R

(Ub sy sl 3)IS e s8s) Government Cards and Registries
P Gl sa S (Ae sl U S Adal ) pmiag) (e sSa ) g2 (oS Sl

Driver’s Licence and Accessible Parking Permit
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(3,8 4ily 5 ,0) Ontario Health Card
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1-866-532-3161

TTY: 1-800-268-7095

www.serviceontario.ca

(a3 58l Jdisa) Social Insurance Number
(15 s 5 ) Service Canada
1-800-206-7218
www.servicecanada.gc.ca

(Sl She 5w sl 135K) Canadian and Foreign Passports
(IS &, sauly) Passport Canada

1-800-567-6868

TTY: 1-866-255-7655

www.ppt.gc.ca

(3 il Jiiwe 5l cy y8) Citizenship and Permanent Resident Cards
(EaS i Kael Syl i () 380) Citizenship and Immigration Canada
1-888-242-2100

TTY: 1-888-576-8502

www.cic.gc.ca
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1-800-567-9604

TTY: 1-866-553-0554

www.aadnc-aandc.gc.ca
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1-800-731-4000
www.rcmp-grc.ge.ca/cfp-pcaf/index-eng.htm
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Canada Safety Council

613-739-1535 ext. 233
www.safety-council.org

(SL3S 5 S us sl fb) CAA Mature Operators Workshop
Canadian Automobile Club (CAA) South Central Ontario
1-800-268-3750

www.caasco.com/drivertraining
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1-800-267-8097
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www.serviceontario.ca
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1-800-396-4233

TTY: 1-800-268-7095
www.ontario.ca/driving-and-roads/renew-g-drivers-licence-80-years-and-over
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1-888-GETONGO (438-66406)
TTY: 1-800-387-3652
www.gotransit.com
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905-841-7999

www.on.legion.ca

-83-



53 2 ) Cae S
(8 8 5 uw) Seniors’ INFOline
1-888-910-1999
TTY: 1-800-387-5559
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1-800-267-8097

TTY: 1-800-268-7095
www.serviceontario.ca
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1-800-668-9938

TTY: 1-800-268-7095

www.publications.serviceontario.ca
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211 Ontario
www.211ontario.ca
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Slasbas - o Atk glad sl U8 5818 S alhae e 2 b S G (S S Gl S Cess
ﬁJ&M\JSQJ‘JJU‘S"SUﬁc&""JS‘—’M‘M%\ JJ\S’U}D)SJUJA\ u)mc\JJJ\ls

o 2 - Jal 38 53 &gl Ly 38 iy ey Slun ) (S T8 L it 58 3 S Gl e il -

S o s i Ul e e () (e

ﬁ#@k@hwo\}&ééb)&y u‘dﬁ&ahu‘u\
www.ontario.ca/home-and-community/change-your-address.
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— 11 INDEX

9-1-1
A

Aboriginal Artists in Schools (Sui)l mad Juill Leal (e (5l 5Su)

Accessible Parking Permit (Sw_y &S b Sl Ji8)

Adult Day Programs (a) X5 S ol a5)

Adult Lifestyle Communities (S 5 L) 3ok S olall)

Advance Care Planning (s ~ saie Sy S cuila &)

Advocacy Centre for the Elderly (ACE) (<S5 o) S ya = S 3131 K 3)

Alternatives to Driving (dabie S sl )3)

Ambulance Services (i suadl 2 ) » Glard)

ARCH Disability Law Centre (28 L sjae 21 S i5i8)

Assisted Living Program for Aboriginals (usxib &) 3 ad Jusill Ll
L,’S/J.'\j PABY ?\Jgi)?': TR IAW \5)

Awards Honoring Seniors (3,1 S 138 <oe (S ol 8 K )

B

Benevolent Funds (& &l si)
Bone Mineral Density Testing (~iae S o 238 S cilitea (ua i)
Bureau of Pensions Advocates (s \S ¢3Sy S i)

C

Canada Pension Plan (CPP) Retirement Pension (i e =) oSk iy 13:55)
OBy i i )
Disability Benefits (s 2| » <aitlay)
Survivor Benefits (O8xileny o | aills )
International Benefits (<ilss ol &l ()
Pension Sharing (Lib cpiiy)

Canadian Anti-Fraud Centre (S S cu 8 slaws) 1S 13S)

Canadian Mental Health Association (CMHA), Ontario (i sl S 136
SO (a2 ) )

Canadian Snowbird Association (o) (o sw) S sis Guins)

Caregiver Respite (s i S o€ al 8 cuilnS5)

Centre for Addiction and Mental Health (JS« 8 Gisa ) sl cdle (S &3)

Client Intervention Services (“lexa (S Qlilae (S JS 50)
Colon Cancer Check (~ibs 18 gl yu < il (5%))
Community Care Access Centre (CCAC) (JS 83k 1S lu ) S8 cudlayX0)
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Community Homelessness Prevention Initiative (sl <S5, S 68 —
s il JEde 1)
Community Legal Education Ontario (CLEO) (alad 51 Jlidle (S 5 ,80)
Community Volunteer Income Tax Program (al_Ks_ ~ Sk ) 1S (S S il S)
Compassionate Care Benefit Program (s Ss1 1S . aild S Jlgs 4503 A3 j0e)
Complex Continuing Care (J4 452 sxan s ls)
Computer Training (< s S 5 sS)
Congratulatory Messages (<lby S 2L S Hlw)
Connex Ontario (sl o K<)
Continuing and Distance Education (s 53balds 5l 5 ls)
Contracts («lx)
Co-operative Housing (b el 21 5 (i) ‘
Courses for Mature Drivers (Jx_s8 = =S w3 Jb)

D

Death Out of Country (<l s e (55 m)

Death Registration and Certificate (CuSaid )5l z1) S <lay)
Diabetes (uaul?)

Diabetic Testing Agents (Susyl S —ilae S (uhaulyd)

Dietitians of Canada (<l (s nle S 135K)

Disability Pensions and Awards (—astx o3l o5 ime 2 ) n (i)
Driver Examination Centres (S« S olaid < g1l 3)
Driver’s Licence (uus¥ sil )3

Driver’s Licence Renewal (aasi S sy K 5l 55)

E

Eating Well with Canada’s Food Guide (LS sip 4l S 388 54 < 154K)
EatRight Ontario (seofil 2 (ileS SIsa mna)

Elder Abuse (k) ails S U531)

Elder and Youth Legacy Program (s K5 S50 S Osilsas )3 st 5s)
Emergency Preparedness (usiS s » sin sa)

Emergency Response Service (uss = osibs )y (ois yail)

Employment Insurance (El) Benefits (<aibs S ;&35 2 ) 5 Aan)
Employment Ontario (sl 2 ) J&55))

Employment Standards Act (ESA) (U85, Jhee 21 ¢ 5i8)

Enhanced Driver’s Licence (usus¥ sl )5 Jela S Cin gund ilial)

F

Family Councils (uslwisS las)
Family Medical Leave (cvad ) b 1 S olulk)
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Filing Your Tax Return (Ws_S aes o) 5 K 1S gl 1 S ek & S (85)
Finding a Health Care Provider (Ji36 S 5 =S Guilah8s (S caa)
Fire Safety (5, — )

Fishing and Hunting (b S L3l = ol)

Foot Care Services (<l S Jlg 450y (S Usk)

Foreign Trained Professionals (s ~iw ~8L Cuw 5 Sde o 500)

Frauds and Scams (<u_i sl ~Ssa2)

Friendly Visiting (<@ ~li 52)

G

Gift Cards (<ilsi 2 ) » 33S)
GO Transit (<34 5 K) -
Guaranteed Annual Income System (atai S (Saal AVl sl Cuilaia)

H

HALCO - HIV & AIDS Legal Clinic (<SS i85 S 330 5l 5 A )

Healthy Homes Renovation Tax Credit (Si3 S (S5 18 5 paxi o S 58 tie Caia)
HIV Treatment (ze S (5 & &)

Home and Vehicle Modification Program (o S5 \S cae e (S 6358 5l 1ed)
Home Help Referral Services (cwa (S ) sags 22a 5 %5)

Home Maintenance and Repair Services (wleas S Cia e sl dles 4503 (S 5)

Identity Theft (soss S ©alid)

Immunizations (=5 iklia)

Independent Learning Centre (i o, Culilil)

Inpatient and Outpatient Services at Hospitals (U L) b ome Jlis
Glead (S g yo (220 )

Inspections (s ~ilas) )

Investment in Affordable Housing for Ontario (celaicl Q8 (e s i
Glasa 5 (S OEL))

L

Landlord and Tenant Board (U1 & ! S sl g S 2 0 35 5)
Last Post Fund (3 a5y &)

Law Society Referral Service (s Sl Al s (S Sl g oY)
Learning About Taxes Course (Wla g o )b S o suSd)
Learning English or French (ob) sl i b (s 3 531)

Legal Aid Ontario (sl &) sl i 5il8)
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Life Lease Housing (Ui e 0z o Jlal S e (S3)
Lifelong Learning Plan (~s=ie S Cun i 5 el (S je S210)
Long-Term Care Home Reports (Ui S ussedS S blhSs S Jish)

M

Meal Services (i S _lS)

MedsCheck (~itea (k)

Meeting Your Legal Needs (LS sos Slysma S58 )

Military-Style Grave Markers (Jlu) glis & 58 1S 5,k s 8)

Ministry of Aboriginal Affairs - Housing Resources (s« &) » <)l s
il g () — 2 2080 &5 s Judl) Lual)

N

National Aboriginal Diabetes Program (S osxdl S ) 5 aa Jusll Lol
ol S50 IS Ludanlid) )

Newcomer Settlement Program () Ks.; S s )S 2Ul (S 53 553)

Non-Insured Health Benefits (NIHB) for First Nations and Inuit (i Cu
) g oak ey pe S Cima S g ) )

O

Office of the French Language Services Commissioner (ob.) (sl
S S eSS ciladd )
Office of the Public Guardian and Trustee (o sic ol Cwy yu (ol 5o 2 ) 0 yi82)
Old Age Security (OAS) Pension (sS85, \S iy ol S hiss < 35)
Allowance and Allowance for the Survivor (~idss -8 < Ruilewy ) Adla g)
Guaranteed Income Supplement (el 2 s adlaal sad Cuila)
Older Adult Centres (JS) s S ol S e s350) ]
Ontario Association of Residents’ Councils (cesi) S Jui S (S gsiily) S 50 5i1)
Ontario Health Card (3, S Giaa IS g ,880) 38 aily 5 531 )
Ontario Health Insurance Plan (OHIP) Health Card ID (©awa S o il
LS aily S seaie S an X) )
Ontario Human Rights Code (G sis sl 2| sl S 5y 1)
Ontario Immigration Portal (s \S &S Ji 1S 5 i)
Ontario Job Bank (Sas cila s i) )
Ontario Network for the Prevention of Elder Abuse (ONPEA) (\S s il
Cui 1 algd Sy S Sl Al S Usa5s)
Ontario Parks (<S_b S s )
Ontario Photo Card (3J\S s s )
Ontario Renovates (Susy) s i) )
Ontario Senior Games (xS S U800 =S s )
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Ontario Skills Passport (Soswly 5 s i)

Ontario Volunteer Centre Network (S_s cwilS K e S (5 Sk ) S 5 i)
Ontario WorkinfoNet (ONWIN) (S siil S, 5 5 ,51)

Ontario Works (oS, s )

Organ and Tissue Donation (~he & i b seac)

=]

Palliative Care (<uilySs Ay —laig ol )

Pensions and Benefits (<ailks S sl o)

Personal Emergency Leave (cuas ) g Jiad ) sea oS 313)

Phishing (Saas)

Power of Attorney (~b _tiix)

Property Tax Relief for Low-Income Seniors and Low-Income Persons
with Disabilities (058 =S 28 Jsime s bl oS 5l ol 31 K5 5 S )

Provincial Land Tax Deferral Program for Low-Income Seniors and
Low-Income Persons with Disabilities (aS s\ 23l S5 s Sl oS

ol Rsp 8 LAl (S pal )l 2 )y S8 (s ) S 1A e s )

Provincial Tax Credits and Benefits (Qisin sl &% S S8 b saa)

Public Health Units (Quis S ~mle Gaia)

Public Libraries (Cb sy ol se)

R

Rainbow Health Ontario (sl 4ily s )

Registered Retirement Savings Plan & Registered Retirement Income Fund
(fﬁ)é@dﬁ\bﬁc\)ﬁ‘éiﬁa‘)ﬁﬁﬂ))‘j\HW\SQ\?.}DJ.&G\JL\\S&\:\AJS&E‘))

Rent-Geared-To-Income Housing (b, S oxl Gidass ) X)

Residential Rehabilitation Assistance Program On-Reserve (s i34
Jadtia 1o gana » ) g e\)i})g TR IAW 15)

Residential Tenancies Act, 2006 (2006 &S winid Jiil 3 )

Residents’ Rights (3sis S (il )

Retirement Abroad (<! 4 —w Cw Bk She (55,m)

Retirement Homes (s Siie yiths )

Royal Canadian Legion (o oudsas Ji )

S

Security Checks or Reassurance Services (sic! 35 Lo ila illaias
clead (S Ja (S)

Senior and/or Disabled Property Tax Relief (ussime b/ sl 28 &5
Sigen e S o) pSE X))

Senior Driver Renewal Program (o S s \S saad (S Gy S )0 53 313 K 3)
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Senior Pride Network (<S_s Cui 1S eSS o il S 30)

Settlement.Org (Sl uakin)

Short-Stay Accommodation (usb i Julf)

Smoking Cessation (~ia 1S &5 &y )

Social or Recreational Services (Cleas s 8 4l (oalew) ~

Soldiers’ Aid Commission of Ontario (xS sl K sulas IS 5y y53)

Specialized Geriatric Mental Health Outreach Programs (&l — =t 3
ol Rsp Bl pagaia Shaily) S Caia ) Iy eS)

Substance Abuse and Treatment (Suial 5 Syl ) sal uifia)

Supportive Housing (Ukb, i slas)

T

Tax-Free Savings Account (TFSA) (SuslS) cuay (5 % eS5)

Telehealth Ontario (sl 4y 15

The 519 Church Street Community Centre (519 S e e 1S &y jiu 7 5a)
The Memory Project (J&al 21 &Sl )

Third Age Network (<S5 &zl 3 g3)

Transportation Services (“lead (S ol n k)

Travelling in Ontario (i use s l) )

Travelling outside Ontario or Canada (Jis b —w BiS L 5 i)

U

Used Vehicle Information Package (UVIP) (i « Jb =S 0538 sad Jlaaiul
&5 sl

Vv

Veteran Graphic Licence Plate (Sul g il S ¢ i 5)

Veterans Independence Program (s Ss: \S (s lide 358 (S san 68 (i)
Volunteer Canada (J3a€ » ) » S L))

Volunteer Drivers (Lsl 3 S La )

W

War Veterans Allowance (s S (s s Sia (3ila)
Wills and Estates (<3l sl (ivas)
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